Working with Digital Work Force
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Robotic Process Automation (RPA) Glleall IV Jaa )
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What are Bots ?

Bots are software programs
that mimic the behaviour of a
human

Bots automate routine
tasks and eliminate
inefficiency

UnAttended

Attended
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Benefits of RPA

Acurate
Less prone to errors and functions

with accuracy and uniformity.

Reduce Burdenon IT

Does not disturb underlying legacy
systems

©
Reliability Productivity Rate

Bots can work 24*7 &5@ oy -3 Execution time much faster
@D L. B I] than manual process approach

effectively

Cost Cutting
Technology

Compliance
Follows rules to provide audit

»

Reduces the size of the :
manual workforce and free trial

hence reduce costs.
Consistent

No Coding Required
Programming skills are not
necessary

Repetitive tasks are performed
in the same manner each time
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Benefits of RPA

RPA systems mimic human behaviour with no change to the
existing infrastructure

It does not integrate with the underlying software, it rather

uses the software’s user interface to operate on it

Solutions can be developed faster since they are not
dependent on the underlying software

An RPA automation results in cost reduction, since it
reduces the need of human workforce significantly to do the
same work
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Applications of RPA

Customer Service

Supply Chain ﬁﬂﬂ

Management %ﬂﬂ Accounting

Human Resources Financial Services

Healthcare
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Thank You
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