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Our companies:
24,300 Employees
240,000 Advisors
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Technology & Business Process

Natural business cycle, technology and competitive
pressures drive new efficiencies
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Technology & Consumer Expectations

Digital experiences are reshaping C—

customer expectations o
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Fintechs & Our Business Strategy
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The Impact of Al & Robotics

Artificial intelligence and robotics
have the potential to reshape industries

GREAT-WEST Llondon g .
6 LIFECOINC Great-West Life rt é Canada Life

ASSURANCE G— ccccccc



A Changing Job Market

Advances in technology are
altering the job market
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Our Shared Responsibility

What is our responsibility
to manage this change?
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