
Digital government 

Olivia Neal 

Government of Canada 

@livneal 



1.How government can be. 

2.What does digital mean and why 

is it important? 

3.Three things to start doing now. 
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Digital: Applying the culture, processes, 

business models and technologies of 

the internet-era to respond to people's 

raised expectations. 
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Delivering effectively in 

the digital age is not 

optional. 
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Hon. Scott Brison MP, President of the Treasury Board 

Blueprint 2020 Innovation Fair, May 31 2017 

 

No more 200-page RFPs...  

No more blind marriages with big IT...  

More show and less tell  

More focus on working prototypes...  
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