
Example of a needed new smart pathway: 

 

 a better coordination of health and social  

services for fragile persons at home 

Hoa Ora : health companion in 

Maori/Tahitian 



Title Text 

Number of elderly persons (> 60 years) in the world (1950-

2050) 

Social demography 

Developed countries  
Countries in 

development 

Between 2000 et 2050 : pop > 60 years will double 

From 11% to 22% of the world’s population 

x 2 
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Social conditions 

80-90% of people want to live better and longer at home 
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A dilemma to solve 

5-7% > 65 years are in institutions  

(hospitals, elderly homes, living facilities….) 

-> Cost: 1,5 x the annual GDP per 

capita 

(e.g. 44 000 € per person in France) 

1/2 over the age of retirement 

are not receiving any pension  
(International Labor Organization) 

Help services are used by 5-17% of the population 

-> Cost: 10 to 50% of per capita income 

e.g. 1/10 French is able to finance the loss 

of autonomy of his parents 

Sources : OECD, NSEE, OCIRP, survey Opinion Way / AG2R – juin 2016 
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And a second dilemma 
48 % of caregivers 

report chronic illness 

1/3 caregivers  
die before  

the helped person 

226 km of average distance 

between the caregivers and 

the helped person (in France) 

75% of 

caregivers feel 

stressed or overworked 

Source : 

OCIRP 
Source : 

OCIRP 
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An ecosystem in silos and confetti 

e-HealthHabitat Automations e-Social Proximity 

resources
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Today: multiple and fragmented 

labels 
e-HealthHabitat Automations e-Social Proximity 

resources
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• Complexity and 

illegibility of aids 

• Managing the 

multiplicity of 

stakeholders 

• Amount of the 

remain costs 

• Guilt 

• Cohabitation with 

service providers 

• Financial participation 

• Stress and 

absenteeism at work 

 
Source: Institut Montaigne 

• Heavy financial 

burden 

• Low quality control 

• Complexity and 

fragmentation of 

financial aids 

• Inadequacy 

between training 

and needs 

• Difficult quality 

control 

• Small and 

unprofitable actors 

• Difficulties in 

coordination 

between providers 

 

Public 

authorities 

 

Service 

providers 

 

Families 

Barriers to good aging at home 



Thanks for your attention 

 

Contact: mariane.cimino@hoa-ora.com 

+33 6 73 59 57 53 


