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Smart Cites 

• A smart city (also smarter city) uses digital technologies or information and communication 

technologies (ICT) to enhance quality and performance of urban services, to reduce costs and 

resource consumption, and to engage more effectively and actively with its citizens. Sectors that 

have been developing smart city technology include government services, transport and traffic 

management, energy, health care, water and waste. Smart city applications are developed with 

the goal of improving the management of urban flows and allowing for real time responses to 

challenges. Smart grids are part of the concept. 

 

+ Safety & Security 
 

• Smarter Secure Cities – adding the “Safety & Security” dimension 

 



The Quest for Safety & Security 

• Safety 
• natural & human disasters 
• working places 
• transportation 
• home 
• every day life 
• . . . 

• Security 
• Personal 
• Properties 
• Goods (food, drugs, etc.) 
• Infrastructures 
• . . . 



Digital Technology 

The real potential turning point in this sector is due to ICTs 

 

• smart portable devices: talbet, phones, watches, etc 
• smart textiles 
• remote sensing 
• net of sensors 
• robots 
• automation 
• drones 
• GPS  
• WIFI, wireless communications 
• computer vision 
•  A.I. 
•  etc etc   

 
 
 



New Set of Services - SSS 

The Smart City concept, based on a grid & network platform, 

must incorporate  “Safety and Security as a Service”. 

 

This is a new emerging market addressing: 

– Law enforcement  

– Public authorities 

– Companies 

– Citizens 

– . . .  



Safety  

• Disaster prevention, recovery and management 

• National & urban infrastructure 

• Public services (e.g. transportation) 

• Working places 

• Home safety 

• . . .  

• Health  



Security 

• Borders control 

• Critical infrastructure resilience 

• National & urban infrastructure security 

• Law enforcement 

• Public company 

• Private company 

• Citizens 

• . . .  



World Summit on the Information Society (WSIS) Forum 2015 25-29 May 2015 Geneva, ITU Headquarters and WIPO  

High Level Policy Statements 

CYBER & SECURITY / SAFETY  

Extend  

Action line “C5. Building confidence and security in the use of ICTs” 

Safety and security are integral part of human rights, we must provide all the efforts in order to guarantee such rights (as stated 

in art 3,22, 25 - The Universal Declaration of Human Rights).   

& 

United Nations Headquarters, New York US 

WSIS+10 Overall Review by the United Nations General Assembly 

http://unpan3.un.org/wsis10/ 
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