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SMART CITIES
DEVELOPMENT CHALLENGES
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What makes a city « Smart »?

Helping local / municipal governments deliver their key
services with ICTs.

— New services,

— Optimizing existing municipal services and infrastructure

— Better resource allocations (energy, water, space, time)

— Improving quality of life to citizens, businesses, tourists
Smart City implies changes in usages and behaviours of

both citizens and civil servants, and heavily relied on
Smartphone penetration and Internet of things.

ICT as an enabler to capture signals (sensors) and data from
intelligent transport systems

Critical needs:

— connectivity,

— |IT integration and applications,

— data analytics

— Capabilities and skills to operate and maintain



SMART CITIES

INNOVATION PLATFORMS: Municipal Governments
Engage with citizens on service delivery
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DATA ANALYTICS

SOCIAL TECH ENGAGEMENT APPLICATIONS

Where’s My Bus Crowdsourcing

Hackathons
Data Boot Check my school
Camps Report A Pothole Open data
Challenges Pollution levels/smog
Citizen Uber/Lyft/Sharing economy Dashboards
Feedback Report Crime
Gamification Sensor networks

Innovations



WHAT IS CITISENSE

URBAN INNOVATION AND TECHNOLOGY HUB

SHOW GOVERNMENTS A DIFFERENT, MORE INCLUSIVE APPROACH
TO ENGAGE WITH CITIZENS TO CREATE AND IMPROVE

(PUBLIC) SERVICES
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Technology

New Distribution Channels
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Wikipedia surpasses
Encyclopedia
Brittanica in 2004

World Bank Group ICT
Strategies

mPesa conducts 70% of
all Kenyan transactions
in 2010

worldbank.org/ICT



WORLD BANK

Technology Consumerisation
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Local Authorities’ role.

Emergency Management Information
Urban Management Systems sEncy 5 :
Systems and Services

Property Land Titling, Registries,

Management Systems Cadastral Systems

Transport Information Systems and GPS
Applications

Urban Planning Systems

Warning systems (traffic, weather,
crime, disasters)

worldbank.org/ICT



A new paradigm
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Critical Infrastructure, Helsinki, Rio

Boston, Honolulu, Seattle
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Environment & Conservation > Get Involved > Adopt-a-Drain > Sign Up

Sign up to Adopt a Storm Drain
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Your efforts to monitor and kKeep your local drain clear is a kig help to you. your neighkors and the quality
all come to expect living in the Emerald City. Thanks for doing your part.
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Sign in to adopt this Storm Drain.




THANK YOU!

Samia Melhem
smelhem@worldbank.org



