o v 3 MAS WS HIERARCHY
watch group. Volunteer activities and events that seek impact are found at this U F N E E ] S
spanianelty,

level.

problem saiving, SELF-ACTUALIZATION
lack of predudice,
occeplance d lach

SHARING IDEAS

In-person or online town halls offer opportunities to give feedback on pro-
grams. Citizens also gather to enjoy art or musical performance where com-
munity members share their talents.

GENERAL AGENCY CONTENT/NEWS/EVENTS

Citizens want a sense of belonging. [his means getting news about your com-
munity, such as parks information or the latest on a new school opening.

EMERGENCIES/J0BS T L LOVEBELONGING

Emergency alerts like text/emails with snow/hurricane or health-related infor-
mation. This level deals with finding employment - providing for one’s family.

Securty of: body, employment, resources,
morality, the family, health, property SAFETY

BASIC TRANSACTIONS

For government, that's the basic transactions - getting a driver's license, re-
newing a passport, applying for food stamps or paying taxes for services that
support society.




10 QUESTIONS EVERY RESILIENT
COMMUNITY SROULD ASK

|. What kind of data is important to our organization! 7. How do we become more agile and proactive to address

2. Have we prioritized our data! complex problems our community faces!

3. How is data currently accessible to employees during a 8. How have we encouraged collaboration! Have we engaged
crisis? What can we do to improve! the right stakeholders to discuss how to become more

4. What location based solutions already exist to start resilient!
addressing my problem! 9. What are the biggest threats to our community?

5. What role does technology play and what's our technology Environmental, infrastructure, transportation, climate
roadmap! change, other! How do we mitigate the threats!

6. How often are we planning and preparing for a crisis! |0. What kinds of opportunities exist for us!




