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Bridging the digital divide and supporting advanced solutions 
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Strenghts of the paperless solution 1/2 

Locked processes 
Secure access to data 

Remote interaction between 

doctor and patient 

Dematerialization  
of documents flow 

Social Impact 

Environmental Impact 

Economic Impact (EC) 

Produces health Improves efficiency 
of healthcare professionals 

Reduces costs 
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 INFOCERT SOLUTIONS 

FEA (advanced digital signature) at the counter 

2 Identity Management 

4 

Electronic invoicing 

Other sources management 

5 

Electronic health record recovery system 

Electronic health record 

3 Medical reports and images management 

7 

6 

1 

Strenghts of the paperless solution 2/2 

Clinical paperless PRODUCES HEALTH 

Avoids 
Risk of infection 

Specificity of drugs 

Efficiency 
Specificity of 

diagnosis 
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Paperless 
counter 

Back-office 

Remote 
relationship 

 Management of medical reports and images 

 Other sources management 

 Electronic Health Record 

 

InfoCert solutions allow you to remote and dematerialize 

the relationship with the user, while fully respecting the 

user experience  established, through the use of: 

In the more general process of rethinking at-the-counter 

activities, InfoCert paperless solutions are the factor which 

enables paperless processes: 

InfoCert helps healthcare providers rethink their back-

office activities in order to reduce costs and improve 

their efficiency.  

 Advanced Electronic Signature (FEA)  at the counter 

 Identity management 
 

 Electronic invoicing 

 Electronic health records recovery system  

 

InfoCert vertical solutions for Health Care 

Bridging the 
digital divide 
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 IC SERVICES and 

SaaS Applications 

INTEGRATION and  

ORCHESTRATION 
LegalBus 

ECM MAIL/BPO Mobile Access Strong Auth. 

CUSTOMER  

APPLICATIONS 
PACS RIS ERP PORTAL HR Legacy Systems 

CUSTOMER 

 PROCESSES 

CUP  (BOOKING 
SERVICE) 

CLINICAL | DIAGN. PASSIVE CYCLE 
RESOLUTIONS AND 

“DET” 
Healthcare Processes 

OPERATIONAL 

ROTEUS OPEN 

LegalCloud for the dematerialization of Healthcare processes 
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Structured Semi- structured Unstructured 

In structured documents the 

type of information and their 

position is determined in 

advance. 
 

In semi-structured 

documents the type of 

information contained is 

known but its position can 

change.  
 

In unstructured documents the 

type of information contained 

is variable and there is no 

planned document strructure.  

Ex.  

Medical report 
Ex.  

Invoice 
Ex.  

Letter 
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1 

2 

3 

4 
5 

8 

Fundamental Interactions 

 The User requests to access a Service, provinding his 
ID and valid credentials 

 The Service Provider queries the Identity Provider and 
Attribute Provider Register at AgID 

 AgID returns a copy of the register 

 The Service Provider sends the authentication requests 
to the correct Identity Provider  

 If the User has the correct level of credentials, the 
Identity Provider verifies its identity and gives 
confirmation to the service provider, along with any other 
attributes requested 

 The authenticated user is authorized to access the 
service or the function requested. 

Patient 

Service Provider 

Identity Provider 1 Attribute Provider 1 

6 
7 



Information Copyright © InfoCert 

InfoCert S.p.A. 8 

AS IS 

Choice between 

digital process or 

paper process 

Contract is signed 

with electronic 

advanced signature 

(FEA) 

Contract is filed 

within the 

medical record 

Signature Filing Storage 

Graphometric signature and patient 

Document is 

digitally stored 
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The process is 

guaranteed by the         

L-Care solution which 

integrates conservation. 

It is linked to the 

conservation of medical 

reports which have been 

digitally signed and of 

related images. 

Images and medical reports management 

Production Filing Storage 

      Healthcare Premise               

DATA PRODUCTION 

Medical reports and images are 

produced by healthcare/clinical 
systems of the hospital.  

HEALTHCARE REPOSITORY 

Data are filed within the 

hospital repository with 

customizable criteria and 

methods. 

 

 

 

L-CARE PLATFORM 

 

 

 

 

 

 

CONSERVATION 

 

 

 

 

 

 

SEARCH AND PRODUCTION 

Search and production of the 

stored documents 

 

 

 
IDENTITY MANAGEMENT 

Set of technologies, systems and 

procedures for  digital IDs 

management. 

EXPERIENCES 

http://www.infocert.it/pages/home/
http://www.infocert.it/pages/home/
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Filing Processing Production 
Search and Production 

Storage 

The Electronic Health Record consists of all the medical data and documents of a patient, covering their entire life. 

 

Features 

- Standard model 

- Asset management 

- Document rpository compliant with the XDS.b specifications of IHE  

Patient timeline. 

Document access 

menu. 

Universal search bar with semantic search 

engine and natural language search.  

Spelling suggestions on key type. 

Single click document opening. 
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Geographic distribution of InfoCert solutions in ITALY… 

Digital Time Temping  on 
digital medical reports 

Digital Signature for 
doctors 

Legally compliant storage of 
medical reports and radiologic 

examinations 

Legally compliant storage 
of CUP documents 

Medical Reports Storage and 
Digital Signature for doctors 

Legally compliant storage of medical 
reports and radiologic examinations 

Medical Reports Storage and 
Digital Signature for doctors 
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…. In the VENETO Region 

InfoCert healthcare solutions are used in Veneto at: 

 Local Social and Health Units 

 Hospitals 

Dematerialization services 
(images storage) 

Dematerialization services 
(medical reports storage) 

Highest concentration of 
dematerialization services 

Dematerialization services 
(medical reports storage) 

Dematerialization services 
(medical reports storage) 

Dematerialization services 
(medical reports storage) 

Dematerialization services 
(medical reports storage) 

Dematerialization services 
(medical reports storage) 

Venice Hospital and  
Bank of Eyes 

Venezia 

Asolo 
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…. within VENETO, in Asolo and Venice 

Dematerialization services: 

 Medical reports 

 Images 

 Health records 

 Administrative processes (invoicing) 
 

Services: 

 Medical reports  

 Administrative cycles 

 Storage 
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Certification Authority  specialised in the design and development of high technological value solutions for the 

dematerialization of document processes, such as: document management components, document storage solutions, e 

invoicing, digital signature, certified e-mail and Enterprise Content Management (ECM).  
 

InfoCert is among the most important Certification Authorities in Europe. 

 

 170 employees 
 32,4 million euro turnover in 2013 
 5,5 million digital signature certificates issued 
 1,4 million certified mailboxes 
 600 milioni documents stored in compliance with law 
 17 milioni euro corporate capital 

Certifications 

Products 
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www.infocert.it www.infocert.it 

       for further information: 


