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1 |Essence Localisation Adresse Codepostal Ville URL Email Image Latitude Longitude
2 | Arbre de soie (Albizzia ju Alignement  Square Bonn 92130 Issy-les-Mou http://grcod iris@uville-iss http://grcod  48.825.234.560 2.273.118.160
3 |Alisier blanc (Serbus aria Alignement  Rue Diderot 92130 Issy-les-Mou http:/farcod iris@ville-iss' http://grcod  48.826.424.960 2.271.274.810
, 4 | Arbre aux 40 écus {Ginkg Alignement  Rue de I'Egal 92130 Issy-les-Mou http:/farcod iris@ville-iss' http://grcod  48.816.776.820 2.260.562.940
5 |Arbre de Judée (Cercis sil Alignement  Rue Vaudéta 92130 Issy-les-Mou http:/farcod iris@ville-iss' http://grcod  48.827.461.460 2.276.095.980
6 | Bouleau verrugueux (Bet Alignement  Rue Pierre Bi 92130 Issy-les-Mou http://qrcod iris@ville-iss http://grcod  48.821.151.840 2.273.228.830
7 |Cédre de I'Atlas fastigié [ Alienement 'Rue d'Estient 52130 Issv-les-Mou htto:/forcod iris@uville-iss' htto://orcod  48.823.798.440 | 2.265.579.780
{"dataset":{"id":"http:nekuracka.cz","updated":"2014-11-10 10:47:47","created":"2014-11-10 10:47:47","lang":"cs-CZ","author":{"id": "http:nekuracka.cz","value":"Nekuracke g:;:;gzg
hospody"},"license":[],"link":[],"updatefrequency":"","url":"" ,"poi":[{"id":"1785" "category":["Neku\u0159\u00e1ck\u00e1 restaurace"],"title":" HEAVEN Restaurant & 261.452.350
Club","location":{"point":{"term":"centroid","pos":{"srsName":"","posList":"50.77418 15.06748"} },"address":{ "postal":"","value":"Masarykova 222223
699V9" "city":"Liberec" } },"description":"" "attribute":[{"text":"774 964 684" "term":"Tel","tplIdentifier": "#nekuracka_telephone","type":"tel"},{"text":"http:VVwww heaven- 342,640
restaurant.comV","term":"url","tplldentifier":"#nekuracka_website","type":"url"} {"text": "info@heaven-restaurant.com","term": "E- foos0
mail","tplldentifier": "#nekuracka_email","type":"

J"email"}]},{"id":"1784","category":["Neku\u0159\u00e1ck\u00e1 restaurace"],"title":" Restaurace u Pol\u0Oe 1k\u0O16f","location":

.744.920
{"point":{"term":"centroid","pos":{"srsName":"","posList":"50.76147 15.0897"}},"address":{"postal":"","value":"Hrub\uOOednova 800","city":"Liberec"}},"description":"" "attribute": Sziigg
[{"text":"482750282" "term":"Tel","tplldentifier": "#nekuracka_telephone","type":"tel"} ,{"text":"http:\VWwww fca.czV","term":"url","tplldentifier":"#nekuracka_website","type":"url"}, p4s.022.760

. . . . . . . . .235.810
{"text":"","term":"E-mail","tplIdentifier":"#nekuracka_email","type":"email"}]},{"id":"1511","category":["Neku\u015%u00e1ck\00e1 restaurace"],"title":"[mju:z] Restaurant & MusiGgg 230 770
Club","location":{"point":{"term":"centroid","pos":{"srsName":"" ,"posList":"49.200316 16.607498"}},"address":{"postal":"","value": "Moravsk\u00e9 n\u00e1m\u011bst\uO0ed ;23253
15" ,"city":"Brno"}},"description":"","attribute":[{ "text":"775 565 842" ,"term":"Tel","tplldentifier":"#nekuracka_telephone","type":"tel"}, 571870
{"text":"http:VVwww.mjuz.czV","term": "url","tplldentifier": "#nekuracka_website","type":"url"} ,{"text":"info@mjuz.cz","term":"E- o0
mail","tplldentifier": "#nekuracka_email","type":"email"}]},{"id":"1816","category":["Neku\u0159\00e1ck\u00e1 restaurace"],"title":"10pif Pub & Grill Bar","location":{"point": 257.441.580

ra 28 | Figuier (Ficus caricz ardin Bota 2130 Issy-les-Mou http://arcod iris@ville-iss! http://oreod. 48.817.655.790 | 2.254.808.500
4 - 500538 1 29 | Marier a feuilles de plata Bosguet Parc Bienhet 92130 Issy-les-Mou http://grcod irs@ville-iss' http://grcod  48.823.983.960 2.277.803.140
Ez — 3L Noisetier de Bysance (Co Bosquet Parc Rodin 92130 Issy-les-Mou http://grcod iris@ville-iss! http://grcod  48.818.539.270 2.255.200.780
A VES?HBUL_NAZE\ PY POP‘S 21 |Paulownia impérial (Paul Bosquet Parcde la Fe 92130 Issy-les-Mou http://qrcod iris@ville-iss! http://grcod  48.819.077.400 2.248.853.100
: = Aot S Lt 22 |Pin pleureur de I'Himalay Bosguet Jardin Botani 92130 Issy-les-Mou http:/farcod iris@ville-iss' http://grcod  48.816.993.670 2.253.707.820
1 VST!JPY U_ZEL sm. Pogchnd Lk doprava 33 |Pin sylvestre [Pinus sylve Bosquet  Parc Rodin 92130 Issy-les-Mou http://arcod iris@ville-iss: http://grcod  48.818.287.700 2.257.584.220
2 |Nadrazi HoleSovice Sever terminal BUS dalkova dop D *34 |Plaqueminier du Japon ([Bosguet  Jardin Botani 92130 Issy-les-Mou http://greod iris@ville-iss! http://arcod 48.817.131.930 2.253.891.290
3 | Nadrazi Holesm’!ce sm. podchod knast. a halt'a - &t ¥35 |saule de Pékin tortueux (Bosquet  Jardin Botani 92130 Issy-les-Mou http://greod iris@ville-iss' http://grcod 48.817.562.200 2.254.220.380
4 | Nadrazi HoleSovice Sever Vytah k TRAM sm. Trojska, Vystavisti 136 |Fréne commun (Fraxinus Groupe Parc Henri B 92130 Issy-les-Mou http://greod iis@ville-isst http://greod 48.820.036.380 2.263.117.860
5 | Nadrazi HoleSovice ‘Sﬁvek;‘t’ Vytah ul. Mochovska, obch. centrum 137 |If commun (Taxus baccat Groupe  Parc Henri B: 92130 Issy-les-Mou http://areed iris@ville-iss' http://greod. 48.819.801.590  2.262.997.560
= s oupitin 3 i 3 3& |Pin de Corse (Pinus nigra Groupe Parc Henri B: 92130 Issy-les-Mou http://arcod iris@ville-iss' http://orcod  48.820.919.530 2.268.733.670
6 | Hioubitin (o Vytah ul. Podibradska = i i
Lo Hioubitin 2 z Xy stibulu Sever 29 |Sophora du Japon pleure Groupe Parc Henri B: 82130 Issy-les-Mou http://greod iris@uville-iss' http://grcod 48.819.936.460 2.263.094.320
7 HlOL!pl‘ll.n . Jih vytah -Z naS‘lI.IplSU_u;gztyly E Catalpa de Caroline (Catz Isolé Square de M 92130 Issy-les-Mou http://grcod iris@ville-iss' http://orcod  48.826.078.200 2.269.593.490
8 _|Budijovicka Chodov 2x vytah - BUS smir i 41 |Cypres de Provence pyra Isolé Jardin Botani 92130 lssy-les-Mou http://greod iris@ville-isst http://greod 48.817.479.050 2.254.140.580
9 |Chodov Chodov 2x vytah - BUS smir Koleje Lehioves Palmovka 42 | Hétre (Fagus sylvatica)  Isolé Parc de la Ré 92130 Issy-les-Mou http://greod iris@ville-isst http://greod  48.819.476.810 2.251.386.010
10 |Chodov O Vytah ul. Kolbenova, TRAM sm. Lel 9 vH| Ubitin 43 | Houx commun (llex aquif Isolé Parc de Nahz 92130 Issy-les-Mou http://greod iris@ville-iss' http://greod  48.816.183.000 2.259.249.000
11 |Kolbenova ﬁolbe:ova 2x vytah Prosecka ul., BUS sm. Il_etoaknnyogy“Sy 44 | Noisetier (Corylus avellar Isolé Square de W 92130 Issy-les-Mou http://greod iris@ville-iss' http://grcod  48.822.623.680 2.268.686.110
rose! ” : ) BUS sm. Paimovka, 45 | Olivier {Olea europea)  Isolé Square de M 92130 Issy-les-Mou http://greod iris@ville-iss http://greod 48.826.363.680 | 2.270.263.390
12 |Prosek Vytah, Prosecka ul., : ik =20 : ; Iris@ville-t
= Prosek ¢ & 4 ul. BUS sm. Kobylisy, Steizkov 46 |Platane d'Orient (Platany Isolé Parc des Var! 92130 Issy-les-Mou http://arcod iris@ville-iss http://orcod  48.830.072.750 2.283.066.980
13 |Prosek Prosek Vytﬂh, V)/f‘:‘e:"g;a,en ;prévniné osobl 47 |Prunier 'Mirabelle de Nai Isolé Jardin Botani 92130 Issy-les-Mou hrtp:/farcod irs@ville-isst http://orcod. 48.817.768.450 2.255.027.520
14_|Prosek Roztyl vytah - Kiié o ! p+R, polikiinika Lipa 48 |Sapin de Corée (Abies ko Isolé Parc Rodin 52130 Issy-les-Mou http://grcod iris@ville-iss' http://grcod  48.818.174.410 2.257.728.880
oztyly i i m. Seydierova ul., . P ' | !
15 |Roztyly snad Plosina, vievo sm-. R, poliklinika Lipa 49 |saule o b Isolé Parc Henri B 92 || . -iss htto:
16 |Nové Butovice Za'pad vystup vievo sm. Seydlerova ul., P+ t"b P‘lj m, sm. Petrzilkova ul — l arbres_remarquables (1).csv | +
7 ; a i ulem, sm. 1 -
17_|Nove Butovice ggzad vystup vprave pmsga;siti\(l‘(;?:SlvgsCl BUS noéni, vystupni zast. £ 5= Sum=0
18 |Nové Butovice : vystup vpravo sm. & St S noéni, vystuprf4. R—
; : Zapad 4 du sm. Petrzilkova ul. DC, BUS noeni, £ 25
19 | Nové Butovice > vystup vpravo dozadu sm. " 4.47033 .
. i Zapad 5 Prosek, TRAM z centra %0.12672
20 |Nové Butovice SR Vytah - BUS sm. Prosek, ¥4.46986
o Ladvi 5 hnice, TRAM do centra %50.05381
21 |Ladvi e Vytah - BUS sm. Bohnice, ¥4.29064
22 |Ladvi Iiﬁ::”r: BUS terminal i n4_29024 ) S
E i < Y US termind ‘ i 341 v :
23 g::ll: Zliéin Y,ﬁz: ksE], Siuneéni nam., Petrzilkova ul., !?’US n?hradm goprava ;3 221 5 750.04992
55 |Hurka Horka o Slunesni ndm., Petrzilkova ul., BUS nahradni dopray *i4 34192 %50.04986
26 Hurka Hurka <m. ul. V Harkach, park "4 34181 50.06

e Hurka sm. WL ¥ e e ikiinika LIPA, OC, Petrzilkova ul. n4.34181 %o 11922
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Apps Made with Citadel
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Citadel Results: Network

A More than 55 Associate Cities & Local Authorities using Citadel
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OpenTransportNet

Open 3

Transport Net

A Creates city gealata portals

A Opens and visualises more complex and large
amounts of geedata

A Makes it easy for innovators to create new services

A Focused on transpottelated data

A Tested in Antwerp (BE), Is$gs-Moulineaux (FR),
Birmingham (UK) and Liberec (C2Z)

Open :;f:

Transport Net



OpenTransportNet

Traffic Volume Calculati o‘

A Traffic volume changes after a simulated accident

S
9/15/2014_10:54 pm
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Summary

A Open Data
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From eContent to Open Data

A Content andservicessometimesare built on top ofexistingdata sets, morehan

ten yearsago theEuropeanCommissiorcreatedaframeworkto improvethe

wlent

A TherecentlyemergedE AU x T OA O /reprdsentssndodDtAethowaday$

addedvaluereuseof public data sets

challengesinstitutionsand companies argvestingtime andresourcesn order

to turn sucha conceptinto reality.




Open Data

Open data refers to the idea that certain data should be freely available for
use and reuse.

Dealing with Open Data we must take into consideration, among the others,
two main aspects:

A the public body can legally dispose of the processed data using them
freely and eventually rdiring them as it may consider useful?

A How it can be wise to behave in managing their rights?



European Regulations

O4EA $EOAA-O 6 fublic sectdd iEidrmalidh provides a common legal framework for a European market for goverheidrdata (public sector
ET £ O AGEI T g8 )OO EO AOEI O AOI 61T A Oxi EAU DPEIT AOO 1 £ OEA ET OAOT Al 1 AOEAO(,

Directive 2003/98/CE17 Nov 2008GUCE n L 345 del 31 Dec 2003 also known as PSI Directive is the Reference documeatdrofieublic Bodies data nese in

the European Union

This Directive aims to facilitate the “creation of products and services in information content, based on public sectoedsc@xtended to the whole community,
to promote the effective use across national borders, the use of public sector documents due to private companies, manidén valueadded products and

services and to limit distortions of competition on the market .

It focuses on the economic aspects ofuse of information rather than on the access of citizens to information. It encourtigeBlember States to make as much
information available for rause as possible. It addresses material held by public sector bodies in the Member States, atlneggional and local levels, such
asministries, state agencies, municipalities, as well as organisations funded for the most part by or under the contraccdydhblities (e.g. meteorological
institutes). The Directiveovers written texts, databases, audio files and film fragments; it does not apply to the educatsoieitific, broadcasting and cultural

sectors.

Directive 2013/37/UE26 June2013 revision of the Directive has been adopted by the Union legislator. Member States n@wbareto transpose the provisions
of the revised Directive into national law. In July 2014, the Commission published guidelines to help the Member Stgpesdituesrevised rules and to indicate

best practice in several fields of importance for theuse of public sector information.

Directives put obligations only on Member States. Therefore the Commission has adopted a separate decision to@dlewfris own documents going beyond

the rules of the PSI Directive.



DIGITAL AGENDA FORJROPE
Implementation of the directive

13 Member Statehave adopted specific PSI-tesse measures 3 member stated used previous laws
A Belgium (Federal, Flanders, Walloon, French, German, Brugsels)Austria
A Cyprus A Denmark
A Germany A Slovenia
A Greece 9 memerstates adapted their regulations
A Hungary A Bulgaria
A lreland A Croatia
A ltaly A Czech Republic
A Luxembourg A Estonia
A Malta A Finland
A Romania A France
A Spain A Latvia
A Sweden A Lithuania
A United Kingdom A Netherlands
A Poland
A Portugal
A Slovak Republic



Ownership, Intellectual Property, Privagstc

All the Public Bodies are mainly concerned about data ownership,
intellectual property, privacy.

These questions take us to directly refer to aspects ranging between:

A the origin of the data set (responsible of the project , data
providers , harvesting procedure, ..)

A the procedure activated in order to collect them at the time
(who did the harvesting, information typetc)

A the intellectual rights ownership and transfer ( who is the actual
owner, which rights have beemansfered etc)

P - A - .

A DPOi OGAAGETT 1 &£ OAT OEOEOA AAOA Al 7

A statistic confidentiality (process to make data anonymous )




Privacy Issues

Releaseand e ©® OA 1T £ DOAI EA AT AEAO AAOAOCAOO 1 AU EIiI PAA
A Public domain data (datasets)
A Sensitive data

Personal information represent a wide range of data they include any data concerning any identifiable
individual and in some countries applies even to companies if their data may involve individuals.

Typical sensitive data are: Name, Surname, private address, phone, VAT and Social Security numbers
email, car registration plate and even photo and voice recording.

Personal data in addition means physical, physiologic, psychic, economic, social and cultural identity.

Off-limits data are the ones pertaining the intimate sphere of the individual: racial or ethnic origins,
religious or philosophical beliefs, political issues, enrolment in political parties, associations plus healtr
conditions, sexual behaviours and more



My data belongs to me

O) 1 O Anésl & luge memory. Pictures, data and personal
information will be stored, sold, duplicated and spreadbefore you
canutter the words O - tata belongsto I A.@ut what about the
human right of data privacy? This issue will generate legal,
technological and moral discussionsfor years to come, when
actionsneedto betaken.6

facebool Profile et Friends v Networks v Inbox (32) * home account privacy logaut

AT YOUT } s*Ynu

0:00/0:00 o4 =l 9



http://www.wsa-mobile.org/node/4230

Internet Content & Services

A ICTis stimulatingchangesn the way mostpeopleearntheirincomesalteringthe balancebetweenourroles
as consumerand producers changingthe way we educate succeedinggenerationand train ourselves
changinghe fruitionof x T O cultudatheritage transformingthe deliveryof healthcare alteringthe way we
governourselveschangingthe way we form communities altering the way we obtain and communicate
information contributingto bridgesomecultural or physicalgaps and modifyingpattern of activity among

the elderly

In recenttimes the digital domain, once strictly populated by professionalusersand computer scientists
open up to former digitally divided Technologyis evolving toward a mature @almd phase CQusers are
overlapping more and more @itizens® and they consider technology and eServicesas an everyday
commodity, to buy a ticket, to meet a medicaldoctor, to accessweather forecastevento initiate OOT AE A1 «

relation.

A How sucha newwaveinfluencedcultural diversity andlanguage® Till what extent eContentand Services
are available in local language® Is the Internet a melting pot creating a new lingua franca the
(Engterned eAfter different waves jeopardising cultural diversity such as the different aspects of
globalisationincludingglobal marketsandinfrastructuresthe Internet andrelated servicesare a potential
silver bullet to kill diversities This aspecttakes us to carefully considerthe importance to preserve
Qliversityd @speciallyin the digital age. Whichis the realvalueof diversity?




Communication

We all know that the world population today is bigger than the number
of people that lived on the planet earth since the human race appeared,
but incredibly today is easier to disseminate ideas and content through
the planet reaching individuals. This is one of the effects of the global
inte-communication in the digital era. Moreover global software tools

are unleashing everyday creativity no regards about citizenship,
language, gender or census

Ononehandthe digital ageis enablingbetter opportunitiesto exploit
localculturesand knowledgedue tominorities, on theother hand
suchA O CVillhghdfebpardizesminoritiesand localculturesplaying
the role of standardizationagent.

A kind of Englishianguage the one generatedby spelling and
grammarcheckers andtranslatorsis still placedin pole positiorbut
very closewe find Chinesdanguagequicklyimprovingits ranking.




Citizens and Languages

i A Internet Use
AAAT OAET « "E OEA 1 AGAOO

, AR6606 CAO A 1 EOOIA AEO ET OI

International Telecommunication Union (ITU) survey 2014 on a - 69% Not
world population round 7,1 billion we find a 61% of people not Using
using at all the Internet and 39% of Internet active users where '. 31% Using

the gap between developing and developed countries is 31% t(
77%. If we consider the subdivision by macggions of the
world we find in 2013, again thanks to ITU surveys, Africa 16%,

. . 3 User x MacroRegions
Americas 61%, Arab States 38%, Asia Pacific 32%, 9

Commonwealth 52% and Europe 75%. Digital Gap

More interesting are figures about Internet subscription 77% el
subdivided by region subdivided by fixed or mobile Industrial B 61% Americas
connections. We find in 2013 and average value of 9.8% for 31% WL a——

fixed broadband line subscribers. In developed word this figure Emerging B 056 Asia Pacit
% Asia Pacific
is 27.2% while in developing world is 6.1%. If we switch to -
wireless broadband the situation is quite different. The average . .
) ) Fixed/ Mobile
value is 29.5% where 74.8% is due to developed world and

19.8% to developing world.

¥ 5295 Commonweal

75% Europe

m6,1% Emerging
The presence of different languages on the web may be

summarized as W3Techs.com found in 2014, they ranked the
first 36 languages but we can limit our insight to the first ten.

m 27,2% Industrial BroadBand
m 19,8% Emerging

74,8% Industrial



Internet Users By Language / Welmguages

Others - 11%
Others - 17%

Portuguese - 2%

ish-27%
English - 27 Arabic - 3%

Korean -

Russian - 3%

English - 55%|

Spanish

German -5%

Chinese -2
Russian - 6%

April 20




Top 10 On Line Languages

language % Thefirst ten content languages for
English S "oy websites as of 12 March 2014

German 6,1%
Russian 5,8%

Japanese 5,1%
Spanish 4.7%
French 4.1%

Chinese 2,9%
Portuguese 2,3%
[talian 1,9%
Polish 1,7%

All the rest

Allthe rest 0,7%

"Number of Internet Users by Language
Language" Internet World Stats E?ﬁ'}':e

Miniwatts Marketing Group, 31 spanish
May 2011, accessed 22 April 201 s

- explanations on the Portuguese
methodologies used in the ot
survey French
http://w3techs.comtechnologie Russian
S Korean

All the rest




New languages, new formats

New devices and communication standards are inspiring new languag e
Time is the most valuable thing a man can

on abbreviations, phonetic equivalences, graphic signs and emoticons, et R g e et T W e W= R A R Tatr
guotes

140 chars tweet became the new structure of verses?

Smart phones and tablets are breaking time and space barriers includir
formerly divided people in the emerging cultural phenomenon. This is
true both for young generation but even for elderly people that find
OAAlI AOO AT A OiI AOO PEITAO i1 OA Oc

Digital technologyis offering new ways to expressreativity in different
fields. music, imagesyideos physicalobjectsand more,enablingyoung

generation to exprestheir feeling andcontributeto the creativeindustries




mother tongue

"If you talk to @ man in a language he understands, tha
goes to his head. If you talk to him in his language, tha

goes to hikearo [Nelson Mandela]




Final remarks

A Open data, availability, ownership, IPR

A Privacy and personal information

A eContent& Services in local languages
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Why is Content Important?

65% of Americans are dissatisfied with how
government works (Gallup Poll, 2013)

1-0:-% = 01 Ameri cans donot o2 S
right thing (Pew Research Center, 2013), and,

85% of Americans are frustrated with government
(Pew)

61% of the world population do not trust government (
Edelman Trust Index, 2014)

pti

www.pti.org



Search Data.gov Q

EBATAGOV DATA TOPICS - IMPACT APPLICATIONS DEVELOPERS CONTACT

OPEN GOVERNMENT

Since his first full day in office, President Obama has prioritized making government more open and accountable and has taken
substantial steps to increase citizen participation, collaboration, and transparency in government.

Data.gov, the central site for U.S. Government data, is an important part of the Administration’s overall effort to open government.

Open Data in the United States

A large number of cities, counties, and states have open data sites.

e Cities.Data.gov
¢ Counties.Data.gov
e States.Data.gov

U.S. States U.S. Cities and International International
Counties Countries Regions

46 46 163

Download the full list of Open Data Sites in the following formats: [CSV] | [EXCEL]
A number of local governments in the United States have launched their own sites with access to machine-readable data.

US States




Connecting with - v ‘dataMontgomery

d t Data on the Philadelphia regicn is plentiful. Search and find that data Monigomery County Home  openMontgomery  engageMontgomery  MC311
ata on OpenDataPhilly and begin transforming your city.

PHILLY

Welcome to dataMontgomery

Search for data

Direct access to County datasets in consumable formats s
svalable here, offering the public an opportuniy o review

DATA and analyze raw data, and the opporturity to use & for 3
varety of purposes. Included is the opportuniy to use
datasets in tre devekpmest of Smartzhone apes that

AllData create value for residents and better connect them to

County government services.

‘Spansored by: OpenDesks com - Work Anywhere

Arts [ Cutture / History

Spenaandty Opandunkrcan-Wokdopy B Spemannd by Opiesks com. Wok Angeten.
Budget/ Finance — - I e a o e .
Economy e O Mot East Stiton 4

Eoucation NEW TRIP R W o m
Elections / Poiltics ! 65 Amve ;
Environment . — “\

Food
FY14 Budget Food Inspection Completed MC311 Residential Permits
Health | Human Services Service Requests
Pirs Rotraaten i mates SEFTAcchades oacy o gt
NEED INSPIRATION?
Planning | Zoning VISIT THE IDEA GALLERY

Public Safety

iSepta by

< 100% &=

Back Issues Cancel

Drag Pin to Adjust Dpone Back Trash, Dumping,...  Next

Most Common ' 7 zopstipark O : Used Motor Oil Pick Up

@ Number of gallons Location
Trash, Dumping, Graffiti - F
S " 1]

Thank yéu fof submitting your
request(1-36373612).

Would you like to create a new
request?

Animals ; e Used Motor Oil Pick Up
1091 G ST, SACRAMENTO

Streets & Lighting

@ Number of filters

Parking - 2 G ¥ 0
@

1
2

City Code Violations & Abandoned
Vehi

«| Provide a free City issued 5 gallon oil container

Cesar Chavez =
City Parks N Plaza Park | itact Information
T ?F

Request Additional Information







What Do Citizens Really
Want?

Read and absorb government data?

More information on what government does for them?
Want more interactive apps and websites?

More information about city services?

Messages from elected leaders?

pti

www.pti.org



What Do Citizens Really
Want?

Read and absorb o~  —ent data?

More informati « " what gov. "ment does for them?
Want more in ractive "ps and /ebsites?

More informat. 1 about city ~e ices?

Messages fromele. ~  _.ers?

pti

www.pti.org



CitizensDoWa nt e . .

Citizen-centric meaningful information (not data)

Accurate transportation information, schedules,
and interactive maps.

Transact most business online or through apps.
Restaurant health ratings and closures.

Really be heard on policy issues.

Online voting.

To trust government; administratively and
politically. pti

www.pti.org



Avallable Resources

Smarter Cities

for a Bright Sustainable
Future: A Global Perspective

ALAN R. SHARK AND
SYLVIANE TOPORKOFF

pti

www.pti.org



Public Technology Institute

1420 Prince Street, 8 Floor
Alexandria, VA 22314
United States

Contact: ashark@pti.org
PTI. www.pti.org

www.pti.org
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How to create value from data?
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BNP PARIBAS net | Labangue d'un monde qui change

Votre projet - Rechercher
{ { : { ‘
Comptes Epargne et Crédits Assurances et
Voure Banque cartes et services Bourse P&lemem: ‘ bt Consommation Protection Doas Pians, | Ve £Y

[&] Bienvenue Accuell > Comptles > Services > Teélecharger ses releveés de comples
Dermsére connexion Comptes Services

3110709 3 18h20
.‘{ Accédez a vos comples * Editer un RIB * Commander un chequier * Téléecharger ses releves de col
=] Vous n'avez pas de T

nouveau message )
[#] Gérer ses codes daccés ! »Sélectionnez vos relevés d’opérations a télécharger en Euro :

Vous pouvez 1éiécharger les ralevés dopérations dun ou plusieurs comptes de chéques, comples dépargne &t de
préts surles 30 derniers jours

- Tous vos comptes
@ - Certains comptes

E Comptes =
11 Comptes et relevés /- Compte de chéq
d'opérations __ - Prét personnel

7 Virements Unitaires
gvmmspmS + Sélectionnez les formats compatibles avec votre logiciel :

@ Oppositions | TXT compatible Excel * MM/AJJ/AAAA ~ (,) v
@ Alertes SMS » Apropos de Money 2005
1 Carte/ Formule BNP Net
0] ;, es e * Choisissez la période de vos opérations (dans la limite des 30 derniers jours) :
) Personnalisation "

€9 Titres toutes vos opérations

] Relevés en Ligne du au (format J1/MM/AAARA)

1 Les marchés en direct ‘Personnalisation _

£ Warrants BNP Paribas » Mise en mémoire de vos paramétres de téléchargement :

] Assurance vie ® Oul © Noa

7] Protection et Prévoyance

> Si vous optez pour la mise en mémoire de vos parameétres, ceux-c seront pré-affichés lors de votre prochain
] Souscrire en ligne 1éiéchargement

Epargne Entreprise

vahaoer

Contacts il Aide | Mentions Légales




Touns mas comgles

Operations 3 catéQornser

Vous amez Linxoe ?

n‘

(&= Mes comptes

Tous mes comptes

Comptes Chéque

Compte courant

Compte en ligne

Compte sur livret

Cartes de Crédit

Mastercard a débit différé

Comptes d'Epargne

Livret A

1557236 €

6 408,90 €

2 365,19 €

1002,27 €

304144 ¢

-72,60 €

-72,60 €

9 236,06 €

482578 €

*i:BlackBerry
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5 PRINCIPLES

A Qe @ i

ORGANIZE GATHER THE KEY WORK CLOSELY PROTOTYPE AT CONTRIBUTE
SPRINTS TALENTS TOGETHER EVERY STRGE COLLECTIVELY

' -~ ) 'S o% o .; X A."
- A =1 U -H-



MAKE
STOR
MING

MANAGEMENT

MAKERS

DEVELOPPERS

HACKATONS

SERIOUS
GAME
MANAGEMENT

HOLACRATY
LEAN

START-UP

PROTOTYPING

LEAN
MANAGEMENTT

CONCEPTUAL BACKGROUND

DESIGN

CREATIVITY

DESIGN
THINKING

TAYLOR'S
FACILITATIO

USER CENTRIC
DESIGN

GRAPHIC
FACILITATION

BRAINSTORMING

OPEN INNOYATION




MAKE

CONCEPTION
OF PRODUCTS AND
SERVICES

BNPF PARIBAS
8 canroir

HAWDORTH'

q
~ 5 €DF

STOR
MING] GROUND BACKGROUND

LAUNCHING OF
COLLABORATIVE
PROJECT

RESPOND TO A CALL CONSTRUCTION CREATION OF
TO RFP OF STRATEGIC VISION BEcoLLABORATIVE SPACE

-
@ Capgemini

SYOSUIA

I*]
MUSEO

% CREDIT
—2 AGRICOLE

@ SEPHOR A



[os . raa

HOMEFLASH

SN
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s el

« Makestorming has
enabled us to accelerate
our projects, to bring e
real component of
innovation but most of all
to motivate our teams by
making them create the
solution»

Héloise Lauret
Innovation director at BNP Paribas Cardif




STOP PLANNING 5
YEARS!



FOCUS
ON A CONCRETE
PROJECT



WORK DIFFERENTLY



MAKE IT A SUCCESS!



GO VIRAL
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Pierre-Jean
Barlatier
Senior
Researcher
Strategy&
Innovation

Management,

CRP Henri
Tudor,
Luxembourg

THE TEAM

SMAshIngSocial Media and Innovation$¥ an International Research
Project between Switzerland, Australia and Luxembourg

Patrick Yves
Badillo
Directeur de
Medi@LAB
Genéve
Université de
Genéve

Angela VorBeckh
Doctoral candidate,
Université de Geneve

Emmanuel
Josserand,
Professeur,
University of
Technology
Sydney,
Australia



