
OPEN DATA 

Image Source: http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans 
Image Source: http://www.nicva.org/news/open-data-service 

1. Technically open: available in a 
machine-readable standard format 
 
2. Legally open: explicitly licensed in a 
way that permits commercial and non-
commercial use and re-use without 
restrictions 
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Relation between Open Data and Open 

Government? 



Benefits of Open Government Data 

Transparency 

/ 

Accountability 

Engagement 

Efficiency 
Innovation 

and Growth 



Economic growth and social value  

Improve public services 

Transparent Government 
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Typical Policy Drivers for Open Data 



Dashboard of local council performance 



Crowd-sourcing to improve official data 



Transport, public 

facilities and crime data 

among most downloaded 

Smartphone Apps 

Better Information services to the public 



12+ Weeks 
MRSA-free 
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record Low 
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2 recent 
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Blood 
clots 

Patient 
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Put pressure on local managers to improve 



Real time info on road delays and roadworks allows 

logistics efficiency 

Business efficiency/optimisation 



Weather Risk 

Management  

(US: $4bn annual 

contracts value) 

 

Flood insurance 

on detailed 

topography and 

river records 

Financial Products 



Economic Value of Open Data 

• Open Gov Data in EU would increase business 
activity by up to €40 Bn/year 

• Direct & indirect benefits up to €200 Bn/year (1.7% 
of EU GDP) 

• Open Weather Data in US has created 400 
companies employing 4000 people 

• Spanish study found ~€600m of business from 
open data with >5000 jobs 

• Australian study found ROI of ~500% from open 
data 

Economic Value of Open Data 



It’s not (just) an IT project!  

CIOs can give leadership, but 

• CIOs/IT Directors often do not “own” the data 

• Key issues are business, policy and politics 

Keep the IT simple 

– Good choice of established open source (eg 
CKAN, Drupal) or commercial products (eg 
Socrata) 

– Start with simple solution, add functionality 
if/when needed 

It’s not (just) an IT project!  



WB Value Proposition 

OGD Ecosystem 



 
What we have done so far 



Kenya’s open data initiative (KODI)… 

opendata.go.ke 



KODI data and usage are 

gradually expanding… 

 200+ datasets at launch (July 8, 2011) 

 340+ datasets as of Nov 2011 

 400+ datasets as of Jan 2012 

 146,690+ page views 

 3,500+ dataset downloaded and embedded 
to various websites and blogs 



But converting data…. 



…into user-friendly 

formats… 



Bringing data back to 

schools, communities  

…that reach citizens… 



 

 

 

Requires a lot of “connecting the dots” 



 Kenya Transparency & Communications 
Infrastructure project ($6.5m of $54m AF) 

 Innovation Grant – Open Data Incubator ($100k) 

 EFO (DfID) for Education data integration & outreach 

 Governance Partnership Facility 

 World Bank (WBI, TWICT) TA for open data, support 
for Hackathons, Open Data Media Workshops, etc 

World Bank assistance 



 Transparency is not enough – engaging the demand-side is 
critical to success of open data 
 Many users will not spontaneously ‘take up’ open data 

 There is no formula for successful outreach  

 But a key element is bringing together data suppliers and users 
on sustained basis to define problems and iterate solutions 
 Development professionals and ICT developers 

 Infomediaries including traditional media 

 Research and higher education communities 

 Embedding open data in ongoing innovation hubs and events, incl. hackathons 

 For WB support, a cross-sectoral approach is vital: 
 Data – PREM, HD 

 Open data global expertise – WBI, TWICT, DEC 

 Citizen apps, social accountability  – SD, WBI, TWICT 

Some initial lessons 



Top Leadership is Key 

http://en.wikipedia.org/wiki/File:Vladimir_Filat.jpg


Launched on: April 15, 2011 

 

Number of datasets: 430 

 

Publishing institutions: 30 

 

Number of unique visitors: ~ 

3000/month 

 

Number of downloads: ~ 

5000/month 

 

Moldova Open Data Case 

Study in collaboration with the 

World Bank 

 
 

Open Government Data Portal 

www.date.gov.md   

http://www.date.gov.md/


www.moldova.wb-boost.org 

BOOST - Open Public Expenditure Database 
 
Launched on: December 14, 2011 
Based on Ministry’s of Finance public expenditure data 
Valuable tool for analyzing public financial data  

 

Alerts. Open data 
+ crowdsourcing 

Public 
expenditure 
on schools 

Government forms all 
in one click 

Real estate 
registrations 
by regions 

Applications that use open data 

http://www.alerte.md/
http://www.afla.md/
http://www.formulare.md/
http://www.arcgis.com/explorer/?open=eedef0b371d845ae9bba45c8493c8e30&extent=2402851.3211172,5637627.65688949,3893931.80304495,6256426.0568895


Public consultations platform 
www.particip.gov.md 

215 draft policy proposals 

published 

 

20 out of 26 central 

government agencies are 

using the online platform 

 

 

Engaging citizens in promoting innovation 



Open Innovation Week May 
2012 

 Data Journalism Booth camp 

 BOOST training 

 Open Government Day 

 TechCamp 

 Hackathon 

 
 

Engaging citizens in promoting innovation 



Apps for Moldova 

http://www.youtube.com/watch?v=4tsF7OItUmQ&feature=youtu.be


http://www.scribd.com/doc/99595560/The-
Journey-of-Open-Government-and-Open-Data-

Moldova 

E-Government Center together 
with the World Bank elaborated 
the study that outlines the major 
events that led to opening 
government data. The study offers 
a set of recommendations.  

Open Data in Moldova – Case Study, July 2012 
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The WB’s data.worldbank.org/open-government-

data-toolkit 

data.worldbank.org/open-government-data-toolkit

