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Image Source: http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans

Image Source: http://www.nicva.org/news/open-data-service

1. Technically open: available in a

machine-readable standard format

2. Legally open: explicitly licensed in a

way that permits commercial and non-
commercial use and re-use without
restrictions


http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.wired.co.uk/news/archive/2012-05/21/open-data-institute-plans
http://www.nicva.org/news/open-data-service
http://www.nicva.org/news/open-data-service
http://www.nicva.org/news/open-data-service
http://www.nicva.org/news/open-data-service
http://www.nicva.org/news/open-data-service

Relation between Open Data and Open
Government?
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government y
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Benefits of Open Government Data

Transparency
/ Engagement
Accountability

Innovation
and Growth

Efficiency




Typical Policy Drivers for Open Data




Dashboard of local council

performance

Openlyl@cal making local government more transparent

Oxford City Council

Liberal Democrat————g il
http:/iwww.oxford.gov.uk/c? B Twitter feed

Town Hall, Blue Boar Street, Oxford OX1 4EY

http://en.wikipedia.orgiwiki/Oxford_City_Council i

Website
Authority Type District &
County Council Oxfordshire County Council
Address
Telephone 01865 249 811
Chief Executive Peter Sloman
Population 153,900 (Source: ONS Crown Copyrightcs)
Police Force Thames Valley Police
Wikipedia Url

Other info

External links

* WhatDoTheyKnow.com Fol requests
(B feeq)

« Office for National Statistics pagec’

« eGovernment Register page!

e ONS SNAC IDc: 38UCH

Current councillors

Statistics
2 more data»
% who are satisfied with their local 86.5
area as a place to live
: more data»
Market Value - at end of year £000 1048951

Council Committees

— Independent Working Cl

Online services

[ | [ Search |
See full list

Wards

Mohammed Niaz Abbasi (Labour)
Mohammed Altaf-Khan (Liberal Democrat)
Alan Edmund Armitage (Liberal Democrat)
Antonia Bance (Labour)

Laurence Peter Baxter (Labour)

Elise Benjamin (Green)

« [ Stephen Thomas Brown (Liberal
Democrat)

Clark L Brundin (Liberal Democrat)
James Robert Martin Campbell (Liberal
Nemacreat)

Showing only currently active committees. /nclude
inactive committees

Audit and Governance Committee (next
meeting: [EY Jan 26 2010, 5.00PM)
Central South and West Area Committee
(next meeting: M Jan 12 2010, 5.30PM)
City Executive Board (next meeting: Dec 15
2009, 5.00PM)

Communities & Partnership Scrutiny
Committes (next mestina Fah 102010

¢ Barton And Sandhills
Blackbird Leys

o Carfax

Churchill

Cowley

Cowley Marsh
Headington

« Headington Hill And Northway
Hinksey Park
Holywell

Ifflev Fislds




Crowd-sourcing to improve official data

.. NOVAM-Viewer

¥y

n:Street Mount Pleasant
note no code on sign; moved S;
bearing should be SE
This note needs to be removed to
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Bus Stop

n:PlushusZoneRef
n:ShortCommeoniame

| [ Search ]
N = - highway bus_stop
- A AN @ gm E name Mount Pleasant Palice Station
Loading ... K ‘ndwmstrs . a, n:AtcoCode 2290YHAD0308
e T : %E’ 4 ﬁ n:Bearing NV
L H a, “’xs, n:CommonHName Mount Pleasant Police Station
- .g,% &'&Q. n:Crossing Dansom Lane
“% - n:Landmark Folice Station

HULL
Mount Pleasant

Bus stops last updated: null




Better Information services to the public

Live train map for the London Underground, by Matthew Somerville

Data collected: Tue, |5 Mar 2011 15:24:03 +0000
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Came ASBOrometer is a moblile application that measures levels of
Queens Jownis anti-social behaviour at your current location (within England and
\ @ Regenls Wales) and gives you access to key local ASB statistics.
Park
* ASBOrometer |s avallable for IPhone and Android phones. Get it
* g FREE from the iTunes App Store or Android Market now!
Regent's
Park Th f Gilf
= 0 o ! < is app was created by Jeff Gilfelt and made possible by the
'“Iu 02-UK -4 1'5'25 83 Regents Park | B data.gov.uk initiative, which is opening up UK government data for
ating Lake. 4
= * 5 o public reuse.
—.": L= - = v - SOu|

Available on the
D App Store

arylebone.

Westbound - Platiorm 1
. ASBOrometer S Details 0 Leaderboard L]
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1 min v 1. Newhem TR
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Between Aldgate East and Tower Hill 10 min Transport, pu bIIC
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At Stepney Green Platform 1

among most downloaded
for trance mustclcwerb' , o Smartphone Apps




Put pressure on local managers to improve

Home | Mobile site | About | Contact | Tools | Video | Choose and Book | Communities Translate w e Login or create an account
m cheices vournesnn, your choices 2| Enter a search term [ search
Health A-Z Live Well Carers Direct Heailth news Health services near you

Your shortlisted Hospitals Bt o shortist =

.
P a t I e n t gevfacts =I Hide content
Derriford Hospital i Royal Cornwall Hospital (Treliske) West Cornwall Hospital (Penzance) 1 2 + We e kS
L] i H
ra t I n S NHS Choices user ratings
\ inw users of this website have rated hospitals. Read more M I : S !! fr e e
b

e 10 rec

29 out of the 36 recommended this hospital

35 out of the 55 recommended this hospital
» Read/add comments about Derriford Hospital e 2

ommended this hospital
TR ornwall

Number of weeks MRSA free

B I O O d How many weeks it has been since t

last MRSA infection in a hospital. Read more

12+ weeks 2+ 12+ weeks

12+

Risk assessment for blood clots

The percentage of adults admitted to hospital that were asseYeed for risk of blood clots, all hospitals should assess at least 90% of patients.  Read more

PP 92.9% of admitted patients o 92.9% of admitted patients

< o 89.9% of admitted patients

B
¥ Quality and safety =| Hide content

riferd Hospital Royal Cornwall Hospital (Treliske) ! West Cornwall Hospital (Penzance)

2 recent i
MRSA

Total MRSA cases in last 12 weeks

How many MRSA cases there have been in the last 12 week at a hospital Read more

2 cases 0 cases : O 0 cases

Total CDiff cases in the last 12 weeks
Whether the number of cases of C_ Difficile in tj

Good C-Diff
record

last 12 weeks is better or worse than average. or typical for a hospital

@ Typical for a hospital of this size al for a hospital of this size 0

Better than average for a hospital @ Ty,
of this size 4 cases i

Meortality ratio: deaths in hospital
M rta I i ty Whether the rate of in-hospital deaths that occur in an NHS

Better than expected with a value

\ of (89.7)
—
\ /

ust is better or worse than expected compared to the national average. Read more

As expected with a value of (102 5) @ As expected with a value of (102 5)




Business efficiency/optimisation

Logln  About Help  Large map

elginaR i
ROADWORKS INFO
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Search
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Map layers Legend __l

B3 Roadworks & obstructions o l_.""

@& current works
A impact

A [Fliogerate impact

Current permit

12/12/2011 to 03/04/2012 (estimated)

Moderate impact on journey time

@ C0 0 Piannes works
[Drorward planning
[restrictions

0] Street gazetiser
] Highway n

= P

Copyright €

HGV. Counts Along Motorways Compared To 2001

With AT.and A14

Real time info on road delays and roadworks allows
logistics efficiency



Financial Products

THEWORLD'S LEADING
INSURANCE MARKET

® \Weather Risk
Management
(US: $4bn annual
contracts value)

® Flood insurance
on detailed
topography and
river records



Economic Value of Open Data

Open Gov Data in EU would increase business
activity by up to €40 Bn/year

Direct & indirect benefits up to €200 Bn/year (1.7%
of EU GDP)

Open Weather Data in US has created 400
companies employing 4000 people

Spanish study found ~€600m of business from
open data with >5000 jobs

Australian study found ROI of ¥500% from open
data



It’s not (just) an IT project!

ClOs can give leadership, but

* ClOs/IT Directors often do not “own” the data
* Key issues are business, policy and politics
Keep the IT simple

— Good choice of established open source (eg
CKAN, Drupal) or commercial products (eg
Socrata)

— Start with simple solution, add functionality
if/when needed



WB Value Proposition
OGD Ecosystem

LEADERSHIP

PoLicy/LEGAL

TECHNOLOGY FRAMEWORK

INNOVATION

FINANCING \@
sl Open

Government
Data

APPLICATIONS &
E-SERVICES

CaraciTy BUuiLDING



What we have done so far




NYA

openData opendata.go.ke

Home  AboutKenyaOpenData  Data Catalogue Community Apps. SignUp  Signin

Latest Datasets and Views

Poverty Rate, by District

v Expenditures by Administration 2002-3

&8 Open
Government |[RSSSEEN.

El E B E

Budget 2010 to 2011 Game Parks Yisited in Quarterly GDP 2000 - Counties Developer? Click
recurrent plus 2009 2011 Chart |
development KNBS: Quarterls Gra here!

Find out about our powerful
developer APIs and tools.

Kenya’s open data initiative (KODI)...



KODI data and usage are
gradually expanding...

» 200+ datasets at launch (July 8, 2011)
» 340+ datasets as of Nov 2011

» 400+ datasets as of Jan 2012

» 146,690+ page views

» 3,500+ dataset downloaded and embedded
to various websites and blogs



But converting data....




...into user-friendly
formats...
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...that reach citizens...



Requires a lot of “connecting the dots”




World Bank assistance

» Kenya Transparency & Communications
Infrastructure project (56.5m of $54m AF)

» Innovation Grant — Open Data Incubator ($100k)
» EFO (DfID) for Education data integration & outreach
» Governance Partnership Facility

» World Bank (WBI, TWICT) TA for open data, support
for Hackathons, Open Data Media Workshops, etc



Some iInitial lessons

Transparency is not enough — engaging the demand-side is
critical to success of open data

» Many users will not spontaneously ‘take up’ open data

There is no formula for successful outreach

But a key element is bringing together data suppliers and users
on sustained basis to define problems and iterate solutions

» Development professionals and ICT developers

» Infomediaries including traditional media

» Research and higher education communities

» Embedding open data in ongoing innovation hubs and events, incl. hackathons
For WB support, a cross-sectoral approach is vital:

» Data-PREM, HD

» Open data global expertise — WBI, TWICT, DEC

» Citizen apps, social accountability — SD, WBI, TWICT



Top Leadership is Key
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Cautad in: @ seturi de date © pagini
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date.gov.md

Portalul datelor deschise

DATA APPS PERFORMANCE

&

heltuielile bugetului de stat: pla...

IEonc[ui National'de date geospa’;iale

+al Republicii Moldova SETURI DE DATE NOT

~. - - = &
- -~ o~
(2) Informatia cu privire la...

Q) Date privind prestatia me...

dul national de date geospatiale al Republicii Moldova

(}/7 Planul de valorificare a...
Do you want an open and transparent government? (3) Cadastrul funciar al Repu...
Welcome to the open data governmental portal. Here you can search, download and reuse open Q Registrul de Stat al Orga...

guvernamentele data to enhance transparency, performance and responsiveness of public
institutions. Open data is the data provided by public authorities in the machine readable format, .
at the disaggregated level. However, they do not contain personal information, trade secrets and

state secrets.

Identification and publication of data sets of interest to citizens and businesses is one of the duties
of public authorities. This practice will increase transparency of the public sector performance and
responsiveness. Date.gov.md encourages active participation of citizens. You and all the citizens

can promote and benefit from open data. 32:51

Currently, there are 163 datasets published on the portal. Take a look at the data!

&9 ToP MINISTERE ' @@ top SAPTAMINA @@ TAGURI POPULARE


http://en.wikipedia.org/wiki/File:Vladimir_Filat.jpg

Open Government Data Portal
www.date.gov.md

date.gov.md

Portalul datelor deschise

2
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(cauzz

DATA GET INVOLVED

=

APPS PERFORMAMNCE NEWS

Riroul Netiondde st

2\ RepubiciNodor

Do you want an open and transparent government?

‘Welcome to the open data governmentzl portal Here you can search, download and reuse
‘open guvernamentele data to enhance transparency, performance and responsiveness of
public institutions. Open dats is the dats provided by public suthorities in the machine
rezdable format st the dissggregsted level However, they do not contsin perscnal
information, trade secrets and state secrets

Identification and publication of data setz of interest to citizens and businesses & one of
the duties of public authorities. This practice will increase transparency of the public sector
performance and responsiveness. Date.govmd encourages active participation of citizens.
You and 2l the citizens can promote and benefit from open data

Currently, there are 239 datzzets published on the portzl Take 2 lock at the datal

.

89 TOP POPULARITARE

3 Ministerul Sanatatii Cheftuielile bugetului de... (22} (2} Lista comisariatelor de p... (254E)
(2} Ministerul Afaceriler Interne 2} Lista comisariatelor de p... (1E) (2} Informatia privind persoa...
(L6B3)
(2} Ministerul Educatiei I *) Registrul de Stat 2l Orga... [17) - -
(%) Rats criminglitsti pe loo (1511
(3) Ministerul Tehnologiei Informa... (3) IMPORTUL REPUBLICT MOL.. ) Rata criminafitatii pe lo- {1511)
14y (3} Si o Tt i)
@& Ministerul Economiei 4 2} Sinteza accidentelor ruti.. (1402)
2} Informatia privind persca.. (L2) (2} Rezuliatele combaterii in...
(1334
— Apps for Development ......, Apps for De
; T . P
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3
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j
& proiectelor de ssistents exte...

RECOMANDAREA ZILET
: i

£ List

SETURI DE DATE NOI

§
¥ Listz partilor interesate

(3 Planul de achiziti publice
(2 Listz proiectelor de asistenta t..
# Listz proiectelor de asistentz e

|# Repartizarez Bugetului Armatei
N

ra..

Launched on: April 15, 2011
Number of datasets: 430
Publishing institutions: 30

Number of unique visitors: ~
3000/month

Number of downloads: ~
5000/month

Moldova Open Data Case
Study in collaboration with the
World Bank


http://www.date.gov.md/

Applications that use open data

" BOOST - Open Public Expenditure Database
Launched on: December 14, 2011

Based on Ministry’s of Finance public expenditure data
Valuable tool for analyzing public financial data

www.moldova.wb-boost.org

Real estate
registrations
by regions

= formulare

& f/?’i;".‘%--‘ s Public
S T expenditure

Alerts. Open data on schools

+ crowdsourcing



http://www.alerte.md/
http://www.afla.md/
http://www.formulare.md/
http://www.arcgis.com/explorer/?open=eedef0b371d845ae9bba45c8493c8e30&extent=2402851.3211172,5637627.65688949,3893931.80304495,6256426.0568895

Engaging citizens in promoting innovation

Public consultations platform

{:\"\/ ParElC!pgovmd Moldova 2020

uvernului cum ar fi mai bine

Aici ajuti guvernul sa dezvolte o viziune

iN SITE @ pentru Moldova anului 2020

Deseurile in Moldova se gestioneaza eficient?:
Da Nu

< 1 I >
5%

95%
Total:296

Vezi rezultatele votarii citeste mai mult

Modulul de participare Noutati
Proiectele de reglementari in curs de elaborare la guvern:
Mesaj pentru participantii la consultarile publice

< = privind politicile Diasporei
e MM 13062012 02 Acceaie
Sorteaza dupd RSS LN

m Ministere Tip document Cuvinte cheie

05.09,2017 "o Ssneis

Proiectul Legii fondurilor asigurarii obligatorii de
asistenta medicala pe anul 2013 (modificat)

OQ=12 © Comenzar

frmina 25.09.2012)

05.09,2012 "0 S

Proiectului hotaririi Guvernului cu privire la modificarea Stimati prieteni, Ca urmare a consultarilor din 19 iulie,
siC | Hotaririi G lui nr.381 din 13.04.2006 privind politicile Diaspore

v3 inform3m c3 majoritatea

OQ=10 © Comantar prezentarilor pot fi desc

(emiza 25.02.2012) o prezentare despre studentii emigranti poate fi

Hei T Ma amamanas aneasi drnesBema a calacsia

ate online de aici (30 MB) si

www.particip.gov.md

215 draft policy proposals
published

20 out of 26 central
government agencies are
using the online platform



Engaging citizens in promoting innovation

. Sz THE WORLD BANK
Open Innovation Week May @ umvennae

2012 <e ! Centrul de Guvernare Electronica
.C_-/__-//’—'_j-/ SOUTH-SOUTHEXPERIENCE EXCHANGE FACILITY

= Data Journalism Booth camp @ o @ s me TR
=  BOOST training

=  Open Government Day
» TechCamp
= Hackathon

OpenData SocialTools Moldova

Make open government data social. In a matter of minutes you could include live data on your blog, website or FaceBook page
To get startad. just selact the data source from the menu above and choose a service you would like to publish

Top expeditures

World Bank Finances

Concurs de inovatii =

Aplicatii inovatoare pentru 0 bund guvernare

penudosare  Eiigibiitate  Calegori  Criteriide selectare  Exemple  Juriu taceazine  Despre noi

Aplicatii inovatoare pentru o buna guvernare

o

izatia D-voastra cu ajutorul tehnologillor informationale?
inovatiilor in guvemare! Data limita se extinde
nbrie. Pentru a participa la acest concurs, completati
formularul cu o scurt: nologice au
contribut fa ¢ 2 rentei i | public, eficientizarea

POLICLINICA N12 (Centrul Recomanda = 96%
medicilor de familie nr.12)

Pozitia pe harta

L) § 4.7 100.00%

Miro,
N co.
STin

Companiior TIC, Fundatia Est-Europeana.

Descriers Re

97.50% REGULAMENTUL



Apps for Moldova

ACASA  RAPOARTEEXISTENTE SESZEAZA NOTIFICAR! CONTACTEAZANE DESPRE LEGISLATIE RECOMANDAR!

1 PRODUSE ALIMENTARE

PRODUSE NEALIMENTARE
™ seRvicl

1B FRAUDA | BONURI DE CASA

Eatalogmd

CORUPTIE
ATELE
m Nouran
calitate QEIEUTLENIVITN Institutie Clas¥  Familie Elevin clasi Obiect Profesor <-> Obiect
biect -> Profesor Note Useri Logs Logout CUM SA RAPORTEZR?

Lista tipurilor institutiilor

id_statut = denumire_statut Actions ‘

1 Gimnaziu
Liceu

Scoala Medie

2
4
3

Scoala Primara



http://www.youtube.com/watch?v=4tsF7OItUmQ&feature=youtu.be

Open Data in Moldova — Case Study, July 2012

E-Government Center together
with the World Bank elaborated
the study that outlines the major

B events that led to opening
Ve oumey o government data. The study offers

Open Government &

OpetiData Molcova a set of recommendations.

http://www.scribd.com/doc/99595560/The-
Journey-of-Open-Government-and-Open-Data-
Moldova
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The WB’s data.worldbank.org/open-government-
data-toolkit

English Espafiol Frangais Pycckmid =& 3
THE WORLD BANK -
Warking for a World Free of Poverty Q =0

DATA RESEARCH LEARNING NEWS PROJECTS & OPERATIONS PUBLICATIONS

Data

By Country | By Topic | Indicators | Data Catalog | Microdata @ Blog News | About | For Developers | Products
This page in English
Open Government Data Toolkit @ sHaRe

Open Government Data Toolkit

What is Open Data? How is it used? Can
you give examples?

What are the computer requirements for

I. Knowledge II1T solutions Open Data?
repository

What data should we put on an Open Data
site?

How can we make sure that the data we are

V. R i 11l. Demand publishing is of good quality?
Assessment JE for ol_?.llent + How do we start? Wha can help?
Tool Tools

Provide feedback at data@worldbank.org

IV. Supply of
Data

Print


data.worldbank.org/open-government-data-toolkit

