E-Government Practices and
Future Direction in Sweden

Annika Branstrom

Director General, Swedish Companies Registration Office
Chairman, Swedish eGovernment Delegation
Deputy Chairman, Swedish eldentification Board

e
o

E-delegationen



Sweden

450 000 sq.km.
Population 9,5 million
23 persons/sg.km.

Stockholm, pop. 2 000 000
Gothenburg, pop. 900 000
stockhelm — Malmao, pop. 650 000

Gothenbur

21 counties/290 municipalities
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Government Agencies

* Government agencies take

and implement decisions on

National individual matters

Board
of Housing,
Building

and
Planning

* In principle, neither the
Government nor an individual
minister may determine
the outcome of agencies’
decisions on individual matters

National Environmental
Protection Agency

Swedish Consumer Agency

Total of approximately 250 government agencies
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Use of computers and the Internet
by individuals* in 2011
* 93 % Access to the Internet at home

« 86 % Access to broadband at home
* 5% Never used a computer

— *Individuals aged 16-74
Source: Sweden Statistics 2012
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Need for a delegation

- Autonomous Government Agencies
* Duplication of work occurs

- Governance and inter-agency coordination
needed

* Increase the efficiency

* Develope more user-friendly interfaces for
eServices
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The eGovernment Delegation

17 of them got the challenging task...

RK|
- The Swedish Agency for Economic and
‘\ LANTMATERIET ( Regional Growth
Arbetsférmedlingen \'f‘
The Swedish Employment Agency Thl? Swe.dlsh mapp-mg, cadastral and land R ), \
registration authority Skatteverket
The Swedish Tax Agency
#.8 Bolagsverket O R
The Swedish Companies ’ ~ \ och Landsting
Registration Office Migrationsverket The Swedish Association of Local
The Swedish Migration Board Authorities and Regions
TuIIve rket
. The Swedish Customs
Forsakringskassan
The Swedish Social Insurance " TRANSPORT
Administration / Myndigheten fir A STYRELSEN
somhllsskydd . . .
Y, ochberedskap 3 le sa rk ivet The Swedish Transport Agency
The Swedish Civil The Swedish National Archives
A Contingencies Agency
—
~ Centrala studiestodsnamnden
Jordbruks
verket

Swedish Board for Study Support
Swedish Board

of Agriculture ) .
Kammarkollegiet R
Rikspolisstyrelsen

PENSIONS

The Legal, Financial and Administrative The Swedish National Police
o g P Thes MYNDIGHETEN "
The Swedish Pensions Agency -
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http://www.tullverket.se/2.6e3d73401151cda416380001786.html
http://www.skl.se/
http://www.tillvaxtverket.se/2.21099e4211fdba8c87b800016732.html
http://www.transportstyrelsen.se/sv

Goals & Purpose

- Simplify life for individuals and
businesses.

- Smarter and more transparent
public sector supports
Innovation and participation.

* An effective and more efficient
public sector.
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The eGovernment Delegation

- Draw up and develop strategy
« Coordinate development projects
* Follow up impact

* Coordinate IT standardisation
ISSues

» Assist the Government In
International work

« Open data (PSI) and social media
— Interim reports twice a year
— Final report by 31 December 2014

Kommittédirektiv

Delegation fér e-forvaltning

Ry
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Policies

Digital Agenda for Europe
Digital Agenda for Sweden
E-government strategy (upcoming)

Coordination and joint services m

(Myndigheter?)
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Common Infrastructure
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Businesses Citizens

PRODUCTS AND CHANNELS

Printed matter
Agencies, Personal meetings

Verksamt.se Sector Portals municipalities Telephone

websites Etcetera

Basic data

"My power of business

elD My messages attorneys”

. Basic data
”My cases” ”My e-archive” Etcetera GIS

GOVERNMENT AGENCIES

Back-end Data and Information
Systems Archives and service

2012-11-21

Basic data
person

Basic data
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elD In Sweden

* App 4,5 million elDs, population 9
million

» The private sector is the provider of
elDs

* The public sector purchases
autentication and e-signature services
on a commercial usage basis

« 250 million autentication transactions
last year

15 million electronic signatures in public
sector

* No qualified electronic signatures
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What's new for elD in Sweden?

Coordination and gradual development of the
Infrastructure

New way to procure autentication and e-signature
services for the public sector to meet new regulatory
requirements

Introduction of identity assertion to
simplify the integration for the e-service providers

make it possible to vary the information about the holder of the
elD

make it possible to use elD solutions that are not PKl-based

Introduction of a central e-signature service as a
consequence of introducing identity assertion
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The main challenges

« Coordination of an area that is market-driven,
with many actors with different intrests

- Take into account the investments already
made

- Standardized, user-friendly and technology-
neutral solutions

» Cross border interoperability
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In Swedish | Content A-Z | FAQ | Contact | About the website | News Search... 4

A collaboration among
Bolagsverket,
Skatteverket and Tillvaxtverket

-

The Swedish Business Link to Government

- for those who run or are about to start a business

¥oeqpasay ausqap

On this website three government agencies have brought together [
and structured information and services of value to you. Find your !
way using the headings Considering, Starting, Running, Developing
and Closing down. %2
L= OO s T s e - 2T e '
Z Tahh T o g soe o | e

"4 | Considering '3 [Running [ + [Developing Sl 5 |Ciosing down

Are you considering it? Be prepared! This Do itright! This section Moving forward! In this Do you want to stop?
This sectionis an section helps you to plan gives you tips about section you find out more This section gives you
introduction to life as an your start and get your accounting and taxes about funding and how to tips about closing down
entrepreneur in Sweden. business offthe ground. and contributions. lead a growth company. your business.
Verksamt.se is a collaboration among three government agencies:
Kk (l‘ TllLVVT t‘;gtEff)GO
t2Bolagsverket 7, Skatteverket VERKE pr— it
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Manuals

Guidelines for social media

Web development Myndigheters anvandning

av sociala medier

National interoperability
framework

Requirement analysis
Benefits Realization
Open data

and so on...

Riktlinjer frén E-delegationen
Version 1.0, 2010-12-30
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Important pieces and challanges

* Coordination
— Processes

— Connect and sharing
Information

— Standards
— Architecture
o IT
* Information

* Regulations
* Financing

o &
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www.edelegationen.se
www.edelegationen.ning.com
www.facebook.com/edelegationen
www.twitter.com/edelegationen
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http://www.edelegationen.se/
http://www.edelegationen.ning.com/
http://www.facebook.com/edelegationen
http://www.twitter.com/edelegationen
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