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How are the 7 largest EU cities dealing with E-Government?

valentina.mele@unibocconi.it

- — - —
ot il Urbamzatl
mam mam
" Desk research and semi-structured interviews with the E-Government officials - 4 >
—r T
:-" :.* INTERDEPENDENCIES
| Panel of the EU 7 largest citi 00 bl (“digital cities"/"urbanization of cyberspace”)
= AMSTERDAM Sz ey
- BERLIN o g - N ) ) )
LY LONDON S 3 EU large cities are innovation and transactional hubs
MADRID 3o
PARIS 235 Reinventing local governments
ROME 58
WIEN 23T
‘5"' Fromefficiency to effectiveness
4
valentina.mele@unibocconi.it valentina.mele@unibocconi.it 4
- — - —
o - Government organization and coordination e AMSTERDAM A Officefork
- . -
— - Funding e BERLIN 1 Center
- -
bl - Information Systems and integration bl
2 = llowson Ldrdon-Connects
=t - Services (on-line and off-line) -
L— L IADRID Gpeneral Direction for the Development of ICT
. - Enabling the territor i «General Direction for Quality and Attention to the Citizens
— 9 Y \— Institute of ics of Madrid Municipali
- Citizens participation
RIS g ithin-the- Gonoral
p
OME oR-Serico-&tT
1EN El itive Group for O ization-Minicipal Di

valentina.mele@unibocconi.it

valentina.mele@unibocconi.it




Funding

Information System & Integration

AMSTERDAM Specific for e-gov but decentralised AMSTERDAM IS and demographics
BERLIN Part of the IT budget HERLIN IS and demographics
LONDON Specific for e-gov LONDON IS and many data sets
MADRID [No specific budget for e-gov ADRID IS and taxes
PARIS Specific for e-gov HARIS IS and demographics
ROME ICT section of the Municipal Budget HOME IS, taxes and demographics
WIEN Budget is scattered through Departments IEN IS and demographics
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Enabling the territory Caveat: more efficient e-services

JAMSTERDAM Fiber network

Dighatterac,
[BERLIN [Cabling

[Media-literacy projects for children, elder and
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MADRID Local information offices, public libraries and Fquity

specific public Intemet points.
PARIS Public Internet access points
ROME Local information office
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