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Broadband use has more than 
doubled in the past year
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One third of non-users plan to acquire a broadband connection as soon 
as it is available; one in six plan to acquire within the year
One third of non-users plan to acquire a broadband connection as soon 
as it is available; one in six plan to acquire within the year

The Perceived Benefits
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More effective communication: 61%

Improved business productivity: 46%

Reduced costs: 45%

Flexible working: 28%

More efficient procurement: 26%

Competitive advantage: 21%

Better access to e-learning: 20%

No perceived benefits: 8% 

The Broadband Journey

Benefit

Time

1. Adoption

2. Adaption

3 Absorption

•Software support
•Saves time and money

•Improves efficiency
•Improves communication
•Raises productivity
•Raises satisfaction

•Address new markets
•Exploit new ways of doing business
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New Ways of Working

• Software and support over the internet
- Application Service Providers

• Use the internet as your private network
- Virtual Private Networks

• Work where you want when you need
- Home working
- Satellite Offices
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