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digital engagement is engagement
But now it’s faster, more meaningful, and creates better outcomes for users and 

us



you don’t need lots of money



our view of digital engagement

• Digital engagement is not some magic area split from the rest of 

communications

• It covers all aspects of communications

• Customer service

• Brand management

• Media (“press office”)



Government is scary
For most people, government interactions are rare and intimidating



digital engagement

in the uk government

• Making government more accountable, approachable and understandable:

• Providing services to citizens, and the customer service

• Engagement of citizens and empowerment, helping them engage with 

government

• Informing citizens of their rights

• And providing transactional services too



E-petitions
Direct appeals from the people to Parliament - debates after 100,000 signatures



Consultations
Helping people speak to government and get what they want



Twitter
Staffordshire Police used Twitter to calm fears during the riots this Summer



Social media
A large social media campaign for last week’s London Conference on 

Cyberspace 



open data
data.gov.uk not just a site - engaging with our audiences online and offline: 

unconferences, mailing lists, hack days, wikis, Social Media Week and more 



Thank you
Eleanor Stewart
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