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Introduction



• One of the directorates of the Ministry of Higher 
Education. 

• Established in 2005.

• Responsible for processing applications from 
students who have completed their General Certificate 
Examination ( or equivalent ) for admission to Higher 
Education Institutions.

• Yearly applicants: 47,000 

• Scholarships available: 15,000

• Registration: Free of charge 

• Paper less

Introduction
HEAC



Purpose:

• Unify  and facilitate the admission 

procedures of General Education 

Certificate holders or equivalents to the 

different Higher Education Institutes in the 

country.

Solution – HEAC



1- Online

2- SMS 

Application Options



1- Online
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HEAC Data Centre

HEAC Region 

Centers Internet

HIEs Internet 

MOE Manual Transfer / FTP

Students

Internet  /  SMS

Internet /  SMS Gateway

Year 1

MOSD Internet 

Students Online Application



Students Online Application



Central Admissions System -

Solution

Step 1

Click here to get a User Name and a HEAC 

Registration Number



Add your Social Security

number - only if you have one.

Step 6

Select “yes” only if your

form a low income family.

Step 7

Add your GSM

number

Step 8

Add another 

phone number

Step 9

Type your e-mail 

address

Step 9
Click “Save 

Changes”





Step 14 The program will ask you to correct errors, if any and then click on “Save 

Changes” button



1- Online

2- SMS 

Application Options



Developed to make the registration and 

enquiring easier for students who want to 

register their program choices in HEIs in 

Sultanate of Oman by using SMS 

technology.

SMS Solution



• H  :   For Help

• I    :   Information about HEAC

• GH:   To Get HEAC number

• PI  :   To get student’s Personal Information

• AS :  To Add the Social security number

• VS :  For View the Social security number

• DS :  Delete the Social security number

• AL :  Adding Low income

• VL :  View Low income

• DL :  Delete Low income

• CG : Change GSM number

• RP : Register Programs

Important Note: Student must use the 

same mobile phone which has been 

registered in database for any 

requirement or details.

• IP   : Insert Programs

• DP : Delete Programs

• CP : Change Programs

• R   : To know the Register Number 
(HEAC No)

• P   : To view the list of Programs 
which student had chosen.

• S   : To know The Social security 
situation

• G   : To get The Grade list

• O   :  Offer result

• A   : Accept offer

• C   : Conditions of programs

SMS Services



MOSD

HEIs Public

HEIs Private Schools 

Data Flow between HEAC and 

other related Organizations 

Banks 



Username 

Password 

Login to portal



HEIs Public & Private

Data Flow between HEAC and HEIs 



1. HEIs Can confirm their eligibility criteria, quota and eanking criteria online without need of direct contact to 

HEAC

2. Know the number of students applied for each program.

3. Can view and confirm the student who accepted the offer and rejected.

Data Flow between HEAC and HEIs 



• MOSD can now change the social security information for students online or 

through SMS.

Data Flow between HEAC and 

Ministry of Social Development 

(MOSD)



• Region Level

• Schools Level

Data Flow between HEAC and 

Ministry of Education 



Schools can find out how many students have registered and how many did not.

Data Flow between HEAC and 

Ministry of Education 



Data Flow between HEAC and 

Banks



Data Flow between HEAC and 

Banks



Data Flow between HEAC and 

Banks



Data Flow between HEAC and 

Banks



Selecting component students

Subject Examination mark

Student A Student B

Math 70 90

Physics 75 91

Chemistry 80 85

Biology 80 85

History 96 75

Arabic 80 80

English 70 80

Fine Arts 98 70

Islamic Study 95 80

Total 744 736

Average of examination marks 82.7 81.8

HEAC’s  weighted  average=

((Average of all examination marks)*40%) + ((Average 

of program requirements examination marks)*60%)   

77.8 85.9

Factors of success

Example:



Selecting component students

Factors of success

The previous admission systems: 

-Lecturers’ difficulty to cope with both types of students. 

-Substantial number of failures and drop outs of students weak in math, 

physics and chemistry.

-Had to repeat certain courses and thus wasting resources.

The HEAC system: 

-Students will be of almost same level of abilities and this makes easier 

for lecturers to teach.

-Small number of failures and drop outs.

-Less wastage of resources



Social success:

• equity for all students in a transparent 
application process

• students  register through the HEAC system and 
submit their applications from anywhere in-
country or abroad through different mechanisms, 
including SMS text messages, for convenient 
communication

• students have the opportunity to apply before 
and after they receive their exam results which 
give them more time to decide on what is the 
best suitable program for them.

Factors of success



Administrative success:

• eliminates queues for submitting applications at 
registration offices in different HEIs.

• reduces administrative practices and paper work 
for HEI registration staff.

• provides accurate and immediate information.

• creates an opportunity to compare student 
enrolment intakes among the HEIs; and provides 
other accurate statistics which was difficult to 
get.

Factors of success



Psychological success:

• provides information on HEI programs in one document, 
to raise students’ confidence in their choices.

• provides students a friendly environment in which to 
select their programs in HEIs by using the Internet and 
SMS systems.

• gives students the opportunity to choose their HEI 
programs both before and after they receive their exam 
results, thereby providing them adequate time to consult 
teachers, friends and parents.

Factors of success



Economic success:

• reduces transportation and traveling costs for 

students in repeatedly traveling to apply and 

register at different HEIs.

• reduces the number of committees and staff 

required during the application and registration 

period at all HEIs.

• saves time for students and parents during the 

application and registration periods at HEIs. 

Factors of success



Q&A

Thank you for Listening
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