GLQBAL

FORUM e
Shabng the Future Eg?,:nfnﬁslnﬁnﬁ
2009 Technology Impacts in Facilitating

Romania Applicants admission in Higher

Education Institutions
in the Sultanate of Oman

Dr. Said Al Adawi
Director General
Said@heac.gov.om




Introduction

Solution — Higher Education Admission
Centre (HEAC)

Application Options
Students Online Application
SMS Solution/Services

Data Flow between HEAC and other related
Organizations

Factors of Success






ISLAMIC REPUBLIC OF

IRAN

UWaYT
AL DH \HlR \H

DISTANCES FROM MUSCAT <
~-._Fuhud

Adam 223 Al Khaburah 171 N o~ i . :
Bahla 306 Khatmat Milahah 311 - - ./ ALDAkHIIAH AL SH/ 4 -

Barka 84 Nizwa 174 hY + 5

Bidbid 71  Quriyat 94 m

Al Buraymi 343 Ar Rustaq 159

Dank 367 Salalah 1023

Al Hamra 221 Shinas )

Hayma 541 gohar ’

Ibri 307 ur )
Izki 138 Tagah w A‘“

Al Kamil 280 Thumrayt m }

KINGDOM OF
SAUDI ARABIA

'\
\
e IMaIyuM\ ~o n =
‘A \ AI M:xhafah n_--
==~ TThumrayt

REF UBL1C R.Habtul‘ .
: Raysute ¢l - -
iy

OF YEMEN \.\ 3
Sarfaying g

B Taqgah
e




== Intro
MEAC

One of the directorates of the Ministry of Higher
Education.

Established in 2005.

Responsible for processing applications from
students who have completed their General Certificate
Examination ( or equivalent ) for admission to Higher
Education Institutions.

Yearly applicants: 47,000
Scholarships available: 15,000
Registration: Free of charge
Paper less



Purpose:

« Unify and facilitate the admission
procedures of General Education
Certificate holders or equivalents to the
different Higher Education Institutes in the

country.
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Important Rema

Centre message

e would like to
welcome yvyou to
Higher Education
Admission Centre
website contents....

MORE »

Allocation System

In the first step,
HEAC receives all the
available programs
and scholarships
from the different ...

MORE »

Feedback

B =
Your feedback will help us improve our
services. Please send yvour comments
about the Student Guide...

Mazoon
College

rMessage to Parents
HEAC believes that
vou play 3 significant
role in helping
students at this
stage is important ..

MORE »

Central Support

Our Central Support
Committee which
includes HEAC staff
who will receive vyour
queries...
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Higher Education Admissions Center
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Higher Education Admission Centre - HEAC

Login £

& TIP

g

WVWelcome!l Please login Te Continue

H Download Student Guideboaol.

Click here to get a User Name and a HEAC
@— Get HEAC Number. < Step 1 S e NUbE:

® Retrieve lost or forgotten HEAC Mumber.

Usernumber 7 |
HEAC Registration Number | |

[Lngin ][ Feset ]

De=igned for Internet Explorer or Mozilla Firefox.
“Werszion 2007. Server 2.0
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Add/Edit Student Details

& TIP

Welcome! Here you see some of the personal details which we have

Please enter at least your GSM Mumber or E-mail Id

Select “yes”

only

if your

f

AViaYEEd

Add

I N\V|

mily.

Step 6

Add another

btep 7

address

Type your e-mail

Step 8

Click “Save

Mame
Second Mame
Third Mame
Fourth Mame
Family Mame
Wilayat Mame
Region Mame
School Mame
Date of Birth

Sender

Social Security Number

Low Income

SSM Mumber

ie Phone

mail Address

obtained from the Ministry of Education

— Add your Social Security
— number - only if you have one.

18/01/1858 9

IMale

Whether you are from a

Wwhether wou are from a

Social Security famiby.

Low Income family with income le== than OMR 400

| 987654321 |

Wil be used by HEAC to =end important SMS. Do not enter landline number here.

| 24087654 |

HEAC may call wou at thiz number.

r Will be used by HEAC to send important email. Check your mail regularhy.

Discard Changes )

Changes”
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P ey
Lama 2 pas
(i) Dashboard Sign Out
@TIP

WARMING: Always click on the "Sign Out’ link on top before closing this browser

Opening Date and Time Closing Date and Time

1 Wiew or Enter Program Choices for Public Higher Education Institutes .
(HEls] Mow Open 01 Jun 2007 14:30
2 View or Enter Program Choices for Private Higher Education Institutes .
(HEIs) Mow Open 01 Jun 2007 14:30
02 Jun 2007 07:30 25 Jun 2007 14:30

3 View and Accept Offers of Places

4 View Marks List

5 Change Your Personal Details

Dezigned for Internet Explorer or Mozilla Firefox.
“erzion 2007. Server 1.T




Program Choices (For Public HEIs)

(>1 Error

FPlease correct the errors shown in red and try again.

& TIP

Read these instructions carefully. Do no hurry

FPlease enter Program Codes in the arder of yvour preference from highest to lowest

*ou have to enter at least six Program Codes

Click the "Commit” button to record your Choices at HEAC

Click the 'Rollback’ button to undo ywour changes and go back to Dashboard
Click the ‘Insert’ link to insert a Program Code in between

If wou wish. you may change your choices any time before the last date

What you enter have to be consecutive

Higher Education Institute Name
Sultan Qaboos University

Sultan Qaboos University

Sultan Qaboos University

Oman Assistant Pharmacy Institute
External Scholarships Department
External Scholarships Department
External Scholarships Department
External Scholarships Department
External Scholarships Department
Institutes of Health Sciences

Luscat Mursing Institute

Preference Program Code Program Name
1 |nsert [sazoo | Engineering
2 Insert [sa1s0 | Science
3 Insert |SQESU | Commerce and Economies
4 Insert [PI005 | Assistant Pharmacy
5 Insert [PDOO1 | Geology
6 Insert |F'DUU2 | Petroleum Engineering
7 Insert |sE0386 | Metwork Enginesring
8 Insert [sE108 | o=l e
9 Insert [sE118 | Web site Desgining
10 Insert [IHoO1 | Medical Lab Sciences
11 Insert [MIo01 | General Mursing
12 Insert |HH123
13 Inser |sFoa0
Social Security check failed. Changes” button

Offer Type

FPublic Program

FPublic Program

Public Program

Public Program

External Full Schelarship
External Full Scholarship
External Full Scholarship
External Full Scholarship
External Full Scholarship
Fublic Program

Public Program

~ I— . H A 13
This Program Code is notSee_ Step 14 The program will ask you to correct errors, if any and then click on “Save
Busing




2- SMS



Developed to make the registration and
enguiring easier for students who want to
register their program choices in HEIs In
Sultanate of Oman by using SMS
technology.
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Important Note: Student must use the
same mobile phone which has been
registered in database for any
requirement or details.




Registrations Closed

Ragtetrations assd fon HEIs Public

Omani and Foreign students
fo 'l'he academic year 2007 -
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Allocations in progress

Allocation of seats for

Omani and Foreign students

for the academic year 2007-
008 in progress

HEIs Private




Ministry of Higher Education

Higher Education Admission Center - HEAC

Username [“

User Name |
Password I

Passwo I’d | togn JU cCiéar |

Copyright @ 2007-2008 Higher Education Admission Center. All rights reserved.



HEIs Public & Private

Higher Education Admission Centre - HEAC

Welcome
To

switch To Arabic [ Sign Out

HEI Details

@ Institue Details

HEI Code
Description
Address 2
Phone
Email Id

ﬁ Perzon Details

Person Mame
GEh Mo

HEI Marne

Address 1

|Addreas 3

Fax

'eh Site

Phone Mo

[Email

[

Exit

J |

Programs

|| Applied Students | | Allocated Students | | Accepted Students | | Result Of Rounds | [ Test Allocation |
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Higher Education Admission Centre - HEAC

Welcome To MOH

Switch To Arabic [ Sign Out ]

Dashboard >
List of Programs at MOH
Records: 13

Program Code  Program Name Eligibility Criteria Quota Ranking Criteria
IHOO01 Medical Lab. Sciences [Eligibility Criteria] [Quota] [Ranking Criteria]
|HO02 Diagnostic Radiograph [Eligibility Criteria) [Quota] [Ranking Criteria]
IHO03 Physiotherapy [Eligibility Criteria] [Quota] [Ranking Criteria]
IHO04 Dental Surgery Assistant [Eligibility Criteria] [Quota] [Ranking Criteria]
MNADDT General Nursing [Eligibility Criteria] [Quata] [Ranking Criteria]
MNHOO1 General Nursing [Eligibility Criteria] [Quata] [Ranking Criteria]
MIoo1 General Nursing [Eligibility Criteria] [Quota] [Ranking Criteria]
MM001 General Nursing [Eligibility Criteria] [Quota] [Ranking Criteria]
MMO01 General Nursing [Eligibility Criteria] [Quota] [Ranking Criteria]
MNRO01 General Nursing [Eligibility Criteria] [Quata] [Ranking Criteria]
MNS001 Mursing Instit. Sohar [Eligibility Criteria) [Quota] [Ranking Criteria]
MU0 General Nursing [Eligibility Criteria] [Quota] [Ranking Criteria]
PI004& Assistant Pharmacy [Eligibility Criteria] [Quota] [Ranking Criteria]

1. HElIs Can confirm their eligibility criteria, quota and eanking criteria online without need of direct contact to

HEAC

2.  Know the number of students applied for each program.

3. Canview and confirm the student who accepted the offer and rejected.
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Higher Education Admission Centre - HEAC

Welcome To MOSD
Dashbhoard =

&» Student Details

Enter Civil No- fnnnn=en &

Student Id |2007118217 | Student Mame b |
Civil Murnber ' | Date of Birth [1989-10-20 |
Place Of Birth |3 | Gender [ale |
School Seat Number|3‘1215 | o IDE e |

_ _ (GSM)
ﬁﬂcﬁ::ta}le?ecurlty - | Social Status [
Save Edit [ Clear ] [ View J
R T - Mwwwmw

« MOSD can now change the social security information for students online or

through SMS.




Dashboard =

Region Name

Registered 502
Musandam

Not Registered 553

Dashboard > Regions Details =

Al dUIL.

School Hame
V2] phetl cliatt bl alnall kg cia dd)

Mot Registered
L T ,-__.,.m'-w"'“ ,Iaghn et g i FiEw)

Registered

Dashboard » Regions Details » Schools List »

List of Students At 112 & ] aleil b g s A4l

33

g;?arch‘ ----- Select-—— |€L Registered O gg;istered O All® Registered ¥ gztgistered
Student Name Seat Number Registered

A S (0 i Al 18496 v

A das (bl o crly ALl 18497 v

Al Leaa fy beal a Al 18495 v

Region Level

J Schools Level



Higher Education Admission Centre - HEAC

Welcome To =i sladl audatl Gasall o Aasaal!

Dashboard = Regions Details > Schools List >
List of Students At &ilz alell axlaill Gusuall @iy Adadall

Switch To Arabic

Search By:| —--Select-—— ,Vl Registered O Not Registered O Al @ Registered ¥ ot Registered %
Student Name ) Seat Number Registered
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Schools can find out how many students have registered and how many did not.

[ Sign Out
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Higher Education Admission Centre - HEAC Weelcome HATIONAL BANIK.OF OMAN LLC
Sign Out

Change Password | Bank Details

e Student Bank Dashboard
Details

e

Designed for Internet Explorer or Mozilla Firefox.
“Yersion 2009. Server T14



g el sl M il )
Welcome MATIOMNAL BANK OF OhAN LLC

Sigh Qut

Cashhoard

%Higher Education Admission Centre - HEAC

(D Change Password

»* Current Password

»* Mew Password

#* Re-type Password | |

[ Save Changes | | Reset ) [ Cancel )

Dashboard
Designed for Internet Explorer or Mozilla Firefox.
Yergion 2009, Server T14



iz el J W eyl
Welcome MATIONAL BANK OF OMAM LLC

Sign Out

Dashhoard

Bank Details

Bank Details

| Bank Name Mational Bank of Qrnan Bank Name | /. il sl

Save Changes ]

Dashboard
Designed for Internet Explorer or Mozilla Firefox.
“ersion 2009, Server T14
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“—Higher Education Admission Centre - HEAC
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Welcome MATIONAL BANK OF OMAM LLC

Student Bank Details

Search On |

| @ AN O valid Account Details O Nat Verified O Nat Valid Account Details(_Search )

0 Previous | 1-20 of 95w | Mext 20 &

Drashboard

Sign Out

1 —_—

L

i K Feh 15, 1931
& Mow 7, 1974
‘ Apr 2, 1991
3 Mar 3, 1921
3 Oct 9, 1990
3 ‘ Jun 11, 1921
[l B Jan 23, 1991
3 ? Sep 5, 1991
i 2 Jan 13, 1921

hale

Female

Female

Female

Female

Female

Female

Female

hale

Sr. No. Civil Number First Name Second Name Third Name Fourth Name Family Name Date of Birth Gender Account Number Verified Date Status

3

Not Verified

| Walid Account Details

Click here to Validate Student

| MNotvalid Account Details

Not Verified

| Valid Account Details )

| Motvalid Account Details

Not Verified

| Walid Account Details |

| MotWalid Account Details

Not Verified

| Walid Account Details

| MNotvalid Account Details

Not Verified _ _
| Valid Account Details )

| Motvalid Account Details

Not Verified

| Walid Account Details

| Motvalid Account Details

Not Verified

| Walid Account Details

| MNotvalid Account Details

Not Verified

| Walid Account Details |

| Motvalid Account Details

Not Verified

| Walid Account Details

| Motvalid Account Details




G Fac
Selecting
mple:

Subject Examination mark
Student A Student B
Math 70 90
Physics 75 91
Chemistry 80 85
Biology 80 85
History 96 75
Arabic 80 80
English 70 80
Fine Arts 98 70
Islamic Study 95 80
Total 744 736
Average of examination marks 82.7 81.8
HEAC’s weighted average= 77.8 85.9

((Average of all examination marks)*40%) + ((Average
of program requirements examination marks)*60%)




The previous admission systems:

-Lecturers’ difficulty to cope with both types of students.

-Substantial number of failures and drop outs of students weak in math,
physics and chemistry.

-Had to repeat certain courses and thus wasting resources.

The HEAC system:

-Students will be of almost same level of abilities and this makes easier
for lecturers to teach.

-Small number of failures and drop outs.

-Less wastage of resources



Factors of success

Social success:
« equity for all students in a transparent

ap

nlication process

students register through the HEAC system and

Su

omit their applications from anywhere in-

country or abroad through different mechanisms,
including SMS text messages, for convenient
communication

students have the opportunity to apply before
and after they receive their exam results which
give them more time to decide on what is the
best suitable program for them.



.“'ﬂ“ Factor

Administrative success:

 eliminates queues for submitting applications at
registration offices in different HEIs.

* reduces administrative practices and paper work
for HEI registration staff.

* provides accurate and immediate information.

e Creates an opportunity to compare student
enrolment intakes among the HEIs; and provides
other accurate statistics which was difficult to
get.



.""ﬁ"" Factor

Psychological success:

« provides information on HEI programs in one document,
to raise students’ confidence in their choices.

« provides students a friendly environment in which to
select their programs in HEIs by using the Internet and
SMS systems.

« gives students the opportunity to choose their HEI
programs both before and after they receive their exam
results, thereby providing them adequate time to consult
teachers, friends and parents.




Economic success:

* reduces transportation and traveling costs for
students in repeatedly traveling to apply and
register at different HEIs.

* reduces the number of committees and staff
required during the application and registration
period at all HEIs.

» saves time for students and parents during the
application and registration periods at HEIs.
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