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Does digital technology
applied to health care produce
savings or costs ?
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Data font:Assinform, 2009
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Working with the integration of
homogeneous and heterogeneous
digital systems means reaping
benefits and opportunities
"naturally“.
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Geo-medical integration, i.e.,
the territorial scope of a
digital system, maximizes
opportunities.
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Hospital supported by RIS/PACS technology 
(analysis on 672 Italian hospitals)
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Web 2.0 is not an instrument of
therapeutic and diagnostic co-
management.
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36%
Learn what other people
think of a pharmaceutical
drug or treatment

31%
Search other patients’
experiences

27%
Get information to manage
one’s disease

17% Receive emotional support

14%
Share experiences and 
information about a disease

14%

Share experiences and
information about a
pharmaceutical drug or
treatment

13%
Seek users’ opinions and
suggestions on a hospital

10%
Seek users’ opinions and
suggestions on a physician

8% Feel part of a community

100% TOTAL

THE REASONS FOR CLICKING:
SEEKING MEDICAL INFORMATION

Source: Juniter Research 2009





ICT technology is never wrong
(even though it is not
necessarily right).
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A digital clinical system cannot be
maintained without a patient-
oriented documental solution.
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ULSS 8 WEB SITE



Individual operative defections
are not acceptable from operative
teams.
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ULSS 8, day-to-day transmission of 
electronic special prescriptions by 

family doctors 

Family doctors’ 
percentage

trasmitting

non trasmitting

Electronicr authorizations 
for treatments

30.4.2008 31.8.2008 31.10.2008

82%

18%

36%
64%

17%

83%

31.5.2009

89%

11%



In conducting an ICT project,
attach excessive importance to
one particular element; it is a
much less decisive factor than
the organization believes.
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Innovation must deliver
process results within few
days (three days),
otherwise it means
something is wrong

A “quick and raw” method of intervention instead of
“slow and elegant” must involve everyboy through

“QUICK AND RAW” METHOD 
OF INTERVENTION

trystorming (if you fail the
first one, you try another
one, etc.);

Removal of exuses:


