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Cyber CityCyber City

57 % IT companies

60.000 inhabitants

70.000 jobs

Issy -les-Moulineaux is a medium -size city , 
near Paris (France)

With 60,000 inhabitants and 70,000 jobs, 
Issy stands out because of its particularly 
dynamic economic base. 57% of its 
companies belong to the Information and 
Communication Technology sector and 
include the Wanadoo Group, Cisco 
Systems, France Télécom R&D and HP

• 60 % of the inhabitants are connected
from their homes (national average : 30 %)

• 20 % of its households are high speed line
subscribers

ee--ServicesServices
Cyber kindergarten : Parents 
followthe early-learning games of
their children via the website

Cyber kindergarten

Schools equipments:2 computers 
per class in 2002

schools

public and free access to the Internet

14 public places (cultural and 
administrative equipment, 
community centres or areas 
devoted to older people with the 
Cyber Tearoom) offer free 
Internet access (a total of 120 
computers)

The Cube is the 1st multimedia
cultural centre, completely
dedicated to the digital art 
creation

The CUBE

Municipal Call Center :  To 
acceleratethe delays of answer to 
the inhabitants

Call Center

ElderlyElderly peoplepeople

The « Cyber Tea Room » 
allows elderly people to get
acquainted with the use of
Internet and e-mail.

A training programme has 
been implemented.

A club of « cybaer seniors » 
has been created to allow
these elderly « net- surfers » 
to meet , exchangetheir
virtual experiences and share
know-how with others .

Cyber Tea Room

Sincere Kourien (Japan)

ee--DemocracyDemocracy
• Since January 1997, Issy’s 
inhabitantscan not onlywatch
live the City Council’s sessions 
on TV or online , but can also ask
questions to be answered by 
elected representatives during
breaks.

• 5.600 homes cable TV, may
access this service on a specific
channel

• Web-users can participate
throughthe City website.

• 750 inhabitantsof Issy are 
members of the« Citizen Panel », 
a new tool of e-democracy

• Theygive their opinion each 3 
months
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ee--GovernmentGovernment

•-ordering a birth, marriage
or death certificate
-Reservea parking spot in 
case of relocation
-indicatea change of 
domestic situation for the
school file 
-consult the state of its
account of school
restoration
-reservea hotel room
-reservebooks, discs, DVD 
to our Media library
-reservea game or a CD-
ROM for our game library
-receivea publication 
(guides and newspapers) 
fromthe city 
-reach the considerations
of theCity Council
-constitutethe wedding file 

Issy MobileIssy Mobile
The first Wi-Fi access 
points (Administrative 
Centre, the City Hall, the 
Municipal Sports Park and 
the Stadium restaurant)
Our business incubator and 
Conference Hall are likewise 
equipped. 

The Textoportal : you 
can receive the information 
you wish directly via SMS. 
This information can range 
from weather alerts to 
news of the latest cultural 
exhibition.

Paying for parking places by 
mobile phone!


