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Some of the things we want TODAY.... eGovernment to date has focused on AVAILABILTY

Mitigate the impact of bird flu Universal pc access

Be aware of who is crossing our borders Broe}dband access
Ondine presence
...relatively easy

Our young to be knowledgeable, healthy and safe .. —

Easy access to quality public services
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Our old to live long and fulfilling lives it Future gmeasures must focus g
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= Quality of Service
Not pay so much tax ! — efficient use of our taxes i ES ageannel _Chc_)lce
: = Personalisation & Relevance

= Simplicity (single access)
= Speed (thus Integration)
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Know our taxes are being used effectively

These areimportant to u
They ALL benefit from better use of ‘joined-up’ informatig
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Future eGovernment — measuring outcomes A Framework for holistic eGovernment Measurement
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> Efficiency, Speed & Interoperability
» Front-to-back office connectivity; Mobility
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