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Main Targets:
1.BUILDING THE KNOWLEDGE SOCIETY 

FOR ALL
2. FIGHTING AGAINST “DIGITAL DIVIDE”

H O W ?
1. TO FORM A NEW GENERATION OF  

EUROPEAN “e –Citizens”
2. TO EQUIP THE NEW “e –

Citizens” WITH MOST 
ADVANCED C2 TOOLS
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TOOL No.1: The new affordable

“EU Citizens” global Internet portal

http://citizens.europa.eu

Driven by its own European  
Search Engine
EU Citizens! Directory
EU Citizens! Mail
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Fig.1: Global Internet Cap Leaders
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http://citizens. europa.eu
● providing a full range of Products & 

Services
● Platform for Open Discussions (POD) 

between all Eu Citizens
● A MAJOR STEP TO REACH THE 

GOALS OF THE “KNOWLEDGE 
SOCIETY”

● strategic tool IN ORDER TO 
eRADICATE the “Digital Divide”
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Fig.2: Desktop or Mobile PC’s become New - Client Server
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TOOL No.2: The new affordable 
wireless “EU Citizens’ Internet 
public service  - cips”
- Fully Covering the Whole EU Territory
- Characteristics/Performances according to:

a. International Standards
b. General Obligations of GIPS
c. Specificity of the ICT Sector Services
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2 THECONTRIBUTION OF INFORMATION & COMMUNICATIONSTECHNOLOGIES TO SUSTAINABLE DEVELOPMENT          MAY 8r d, 2007
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Fig.4: Convergence of Internet / Mobile
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● Mobile WIRELESS Internet - UNIVERSAL Service FOR all 
Citizens, WITHOUT ANY DISCRIMINATION  - READY TO 
PROVIDE CONTINUOUS AND AFFORDABLE SERVICES
Free Internet Services FOR THE Citizens of Social–
Excluded Groups & of other Categories with Limited 
Affordability,  like: children from rural areas, Roma ethnics,
people with disabilities (motor disabled, blinds etC.), 
unemployed, retired seniors

Option 1: NEW EU DIRECTIVE REQUIRING 
TO ALL EU GOVERNMENTS TO FULLY 
COVER THEIR WHOLE NATIONAL 
TERRITORY BY WIRELESS
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Fig.6: New VoIP Phone

After 4 major Computing Cycles over 
the past 50 years: (I) Mainframe → (II) 
Minicomputer →(III) PC →(IV) PC incl. 

narrow band Internet 
Today - In/Entering Vth & VIth

Computing Cycles – most profound 
cycles ever:

(V) PC incl.. Broadband internet + (6) 
Large - Area Coverage wireless 

Internet 
= Convergence between 

Internet and Mobile!
Fig.5: Internet become Mobile!

MORE: Supported by WiMAX large-scale implementation, VoIP become fully mobile 
due also to his new generation of dedicated phones allowing the direct connection to 
any existing access point. The number of people replacing the use of GSM by VoIP, 
especially for int’l calls and roaming - because of the unsignificant tariffs of VoIP
operators – is now under exponential growth! 
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Fig.8: Skype (VoIP) – the Fastest
Growing Application Ever!

226MM as   
of 01/04/07

Fig.7: WiFi Usage Ramping
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1. Actually, the "Universal Services Directive“ included as 
affordable ICT universal services for the EU Citizens, the 
unique  right entitling each individual to have access to 
a phone line

2. During the review activities of the "Universal Services 
Directive“, the Commission and the Committee should 
urge the Parliament to add - as a second affordable 
universal service - the wireless/broadband access to the 
Internet universal service to be implemented under the 
name of CIPS - “EU Citizens” Internet Public Service

Option 2:  Wireless/Broadband affordable
Access to Internet for the EU Citizens

– a potential second ICT Universal Service
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