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GLOBAL FORUM 2007:

“SHAPING THE FUTURE”

Opening Session: “GLOBAL CONVERGENCE 2.0 - INTEGRATION &
INNOVATION”

lcT: speceding up [ he

SUSTANNMAGLE GREOVATTT]

OF THE EUROPEAN UNION
WHAT PROBLEMS SHOULD WE SOLVE?

organizers:
Fondazione Giorgio Cini
International
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Main Targets:
1.BUILDING THE KNOWLEDGE SOCIETY

FOR ALL
— 2. FIGHTING AGAINST “DIGITAC DIVIDE™

HOW ?

1. TO FORM A NEW GENERATION OF
FUROPEAN “e —Citizens”
2. TO EQUIP THE NEW “‘e —
Citizens” WITH MOST
~ADVANCER-CSFOOES
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TOOL No.1: The new affordable

“EU Citizens” global Internet portal

http://citizens.europa.eu

V] Driven by its own European
Search Engine

v] EU Citizens! Directory
v] EU Citizens! Mail
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Intermet Sites Search Engines Email Providers IM Services VolP Services Payments

MSH Yahoo! Mail (1) MSMN Messenger Active Skype [ eBay PayPal [ eBay
Unique Visitors 2} (Z108AM) Accounts & Registered Users @ Accounts &
{420MM ) MSN Hotmail (150806 (ZnANT) {(TEMMT)
Google ) Acfive Accounts (2) Yahoo! Messenger (11

{FB4MM ) (205N ) (EEMBT)

Yahoo! Google GMail (1) ADL Instant Messenger

Unique Visitors 2 (27MM) (AIM) 11,31
(3TBMM) (B4MM)

eBay 11 oG
187KM J1MM : i

L ) [ b Convergence is happening (~10% of
IMAZCHNL GO

[ —— Yahoo! IM sessions end in phone
(SOMM) call). Opportunities exist for non-
ACL mobile players to leverage existing

Subscribers @ subscribers.
(3OMM)
MySpace.com {1} = Who has the most valuable customer

(2IMM) base as transition occurs? Who will
have it when it is over?

{1) Source: Unique Visitors, comScore Media Melrt (S/05).

{2) Source: Company Reports, 35 of CRZ05. MSN data a6 of 10/1:205. Yahoo! data computed by taking total Yahoo-MSN figure (Z7SMM) and sublraciing MSN
portion. Skype data a5 of 91 205

{3) Source: Company Web sibe, 35 of 4004

{4) Noke: For IM, Radicall Group clies Giobal IM Share 35 follows: AIM {S6%), MSN (25%), Yahoo! Messenger {19%), versus the methodology above, which
Wedds: MSN {53%), Yahoo! Messanger (25%), AIM (19%), excluding Siype and ICQ.

Fig.l: Global Internet Cap Leaders
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http://cCitizens. europa.eu

e providing a full range of Products &
Services
e Platform for Open Discussions (POD)

between all Eu Citizens

e AMAJOR STEP TO REACH THE
GOALS OF THE “KNOWLEDGE
SOCIETY”

e strategic tool IN ORDER TO
_e_RADICATE the “Digital Divide”
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Server

User programs
content on PC
+ .

Abbreviated

version of

content syncs

wirelessly with

mobile device

Fig.2: Desktop or Mobile PC’s become New - Client Server
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TOOL No.Z2: The new affordable
wireless “EU Citizens’ Internet
public service - cips”

- Fully Covering the Whole EU Territory

- Characteristics/Performances according to:
a. International Standards

b. General Obligations of GIPS
c. Specificity of the ICT Sector Services
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W IRELESS DATA TRANSM ISSION STANDARDS
t

/ BANDWIDTH
ASSUMPTIONS

MOBILE 2G/2.5G

(VEHICLES) IxEVDO

WWAN .16e 1XEVDV

802.20
(IMT-2000) HSDPA
PEDESTRIAN cdma2000® 1xEV-DC 02.16a

802.16
(NOMADIC) cdma2000® 1xEV-D IMAX) BLUE

WCDMA HSDEFE TOOTH

MOBILITY

FIX 802.15.1 802.11 802.15.3a
(STATIONARY) (Bluetooth) (WLAN) (UwB)

COMER-
CIALLY
PROPOSED

Fig.3: WIRELESS STANDARDS CHART (Data Transmission Rate - in MDbit/s)
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Mobile
Mobile Internet Phoneto Installed

Phones Users Internet PCs
Country (MM) (MM) User Ratio (MM)

China 363 100 3.6: 53
Us 177 211 0.8: 207
Japan 88 78 11: 55
Germany 69 51 1.4: 39

UK 54 37 1.5: 26
Italy 54 32 1.7 : 16
S. Korea 37 32 1.2 : 27

Euromonitor, CMNIC, World Bank, Morgan Sianley Research — June 2005 esfimates

Fig.4: Convergence of Internet / Mobile )}
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Option 1: NEW EU DIRECTIVE REQUIRING
TO ALL EU GOVERNMENTS TO FULLY
COVER THEIR WHOLE NATIONAL

—TERRITORY BY-WIRELESS

e Mobile WIRELESS Internet - UNIVERSAL Service FOR all
Citizens, WITHOUT ANY DISCRIMINATION - READY TO

PROVIDE CONTINUOUS AND AFFORDABLE SERVICES

» Free Internet Services FOR THE Citizens of Social-
Excluded Groups & of other Categories with Limited

Affordability, like: children from rural areas, Roma ethnics,
people with disabilities (motor disabled, blinds etC.),
unemployed, retired seniors
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After 4 major Computing Cycles over
the past 50 years: (I) Mainframe — (ll)
Minicomputer —(lll) PC —(IV) PC incl.
narrow band Internet
Today - In/Entering V" & VIt
Computing Cycles — most profound
cycles ever:

(V) PC incl.. Broadband internet + (6)
Large - Area Coverage wireless W
Internet T

PORS 7 LLTL | WinT @

= Convergence between
Internet and Mobile!

Fig.5: Internet become Mobile! Fia.6: New VolP Phone

MORE: Supported by WIMAX large-scale implementation, VolP become fully mobile
due also to his new generation of dedicated phones allowing the direct connection to
any existing access point. The number of people replacing the use of GSM by VolP,
especially for int’l calls and roaming - because of the unsignificant tariffs of VoIP
operators — is now under exponential growth!
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U WFi Access Poits/Bridges, Worldvide Avaiable Hospots Skype Registered Users
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Fig.7: WiFi Usage Ramping Fig.8: Skype (VolP) — the Fastest
S Growing Application Ever!
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Option 2: Wireless/Broadband affordable
Access to Internet for the EU Citizens
— a potential second ICT Universal Service

1. Actually, the "Universal Services Directive® included as
affordable ICT universal services for the EU Citizens, the
unique right entitling each individual to have access to
a phone line

. During the review activities of the "Universal Services
Directive®, the Commission and the Committee should
urge the Parliament to add - as a second affordable
universal service - the wireless/broadband access to the
Internet universal service to be implemented under the
name of CIPS - “EU Citizens” Internet Public Service
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Dr. Marius — Eugen OPRAN
Group | - TEN & REX
EESC Rapporteur on: ICT4SD
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