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Introduction

= The government Is enhancing the way: that
concessionary travel works in England

= Currently each travel concessionary.
authority ISSUes Its own pass

= But things change next year ...

= 10 avoid drver conifusion, eligikble people
will'lbe Issuediwith a standardised pass

= [Done to previde everynody wWith the best —
a sSmartcand




Key points of the UK system

= 0 get this concession a person must
have the smartcard

= The format has been developed: by the
Department for Transport

= | ocall transport authorities will lbe
iesponsible for reimbursing eperators

= e introduction ofi a gevernment
SPeMNSored epen soulce pretecol




The benefits of simplification

= |\lost eperators don’t have smartcard
readers

" But some do

= Simplicity’ anad ease of use for hoth the
customer and the operator-provider

= Seme big challenges — prncipally: inter-
operanity.




Why can't we Just tse our Bank
cards?

= \Why can’t we just use our bank cards?

= [ndividual bus companies with individual
cards would drive customers, to distraction!

= [Designing thelr own schemes would be a
costly enterprise

= UK gevernment has spensered an epen
Speciiication fer smarticands called “ITTSO”




What I1s I TSO?

" |[TSO is Integrated Transport Smartcard
Organisation

= |t IS an open Specification

" This means that the: details oft how: to
encode data Is public Infermation




Benefits of smart systems (1)

Fraud reduction

Rogue carads can be turned off

TThe custemer gets a faster boarding

TThis smartcard could make life easier in ether
Ways

Eor example I other authoerity Services are
combined with It

it will be: easy: io funal discretionan add-ons




Benefits of smart systems (2)

= Catalyst to operators to install electronic
ticket machines

= |\lakes calculation of concessionary. travel
0N bUS Services easler

= Economies ofi scale make extending the
scheme poessible

= Greater access to data




Conclusion

Universal acceptance of |

TSO-enabled equipment
notential

= he govermnmment help

SO

nas a huge

= Planning travel network less hazardeus
= BSUt Wiy step with! transperit?
= A catalyst torchanges i light rail
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