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Who is Who is 
PTI?PTI?

35 years of service to local government35 years of service to local government
Formed by NLC, ICMA, and NACoFormed by NLC, ICMA, and NACo
Receives no financial support from NLC, ICMA, Receives no financial support from NLC, ICMA, 
NACo.NACo.
Is peopleIs people--driven on technology mattersdriven on technology matters
Has the best & brightest technology leader networkHas the best & brightest technology leader network
Has a highly active governance structureHas a highly active governance structure
Reaches the Reaches the ““rightright”” people at the local government levelpeople at the local government level
Is membership supported Is membership supported –– join!join!





How Governments Can HelpHow Governments Can Help……. . 
ee--GovernmentGovernment

1.1. Always Open (24 Hour City Hall)Always Open (24 Hour City Hall)
2.2. Locality NeutralLocality Neutral
3.3. Faster TransactionsFaster Transactions
4.4. No LinesNo Lines
5.5. Saves Government MoneySaves Government Money
6.6. Citizen SatisfactionCitizen Satisfaction
7.7. Business SatisfactionBusiness Satisfaction
8.8. Improved Security ApplicationsImproved Security Applications
9.9. Accessibility (can be almost anywhere)Accessibility (can be almost anywhere)
10.10. Language OptionsLanguage Options
11.11. Greater Citizen Participation Greater Citizen Participation 



ee--Government Government 
(Passive/Informative)(Passive/Informative)

Citizen Access to InformationCitizen Access to Information
Government Functions and ServicesGovernment Functions and Services
Directory & Directions to Parks and Community CentersDirectory & Directions to Parks and Community Centers
Calendar of CityCalendar of City--Sponsored Events & ActivitiesSponsored Events & Activities
Property InformationProperty Information
Citizen ServicesCitizen Services
Job PostingsJob Postings
Phone & Staff DirectoriesPhone & Staff Directories
Meeting NoticesMeeting Notices
Statistics of CityStatistics of City
Tourist InformationTourist Information



ee--Government Government 
(Transactional)(Transactional)

License Renewal & PaymentLicense Renewal & Payment
Payment of Parking Tickets, FinesPayment of Parking Tickets, Fines
Registration for FunctionsRegistration for Functions
Interactive Job ApplicationsInteractive Job Applications
Online permits, business licenses, court documentsOnline permits, business licenses, court documents
Online Purchase Orders, Bid DocumentsOnline Purchase Orders, Bid Documents
Sales tax CollectionSales tax Collection
Distance LearningDistance Learning
Webcasting of City/County MeetingsWebcasting of City/County Meetings
Communications with Local LeadersCommunications with Local Leaders
Links to other key sites (airport, transportation, hotels)Links to other key sites (airport, transportation, hotels)
Digital DemocracyDigital Democracy



ee--Government Government (Participatory)(Participatory)

Digital DemocracyDigital Democracy
Respond to Proposed Rules & RegulationsRespond to Proposed Rules & Regulations

View Others Comments/PleadingsView Others Comments/Pleadings

Vote on Certain Issues (see results)Vote on Certain Issues (see results)

View & Participate in Live Meetings View & Participate in Live Meetings 

View Streaming video of Past MeetingsView Streaming video of Past Meetings



Example: City of Corpus Christi, Example: City of Corpus Christi, 
TexasTexas

1.1. Aerial Video SurveillanceAerial Video Surveillance
2.2. Andros F6Andros F6--a Bomb Robot Video Surveillancea Bomb Robot Video Surveillance
3.3. Automated Meter Reading with WiFi backhaulAutomated Meter Reading with WiFi backhaul
4.4. Automated Vehicle locationAutomated Vehicle location
5.5. Building Inspectors with WiFiBuilding Inspectors with WiFi
6.6. Code Enforcement/Neighborhood Improvement.Code Enforcement/Neighborhood Improvement.
7.7. Independent School District Partnership with City of Independent School District Partnership with City of 

Corpus Christi.Corpus Christi.
8.8. Document Management and Imaging SystemDocument Management and Imaging System
9.9. Dual Mode WiFi/Cellular Smart DeviceDual Mode WiFi/Cellular Smart Device
10.10. Emergency NotificationEmergency Notification
11.11. Small Business PortalSmall Business Portal
12.12. Medical Health Record ResponseMedical Health Record Response
13.13. 311/CRM311/CRM









Quiz: What is Broadband?Quiz: What is Broadband?

A.A. Faster then dialFaster then dial--upup

B.B. Faster then a speeding bulletFaster then a speeding bullet

C.C. Is a new rock bandIs a new rock band

D.D. Is very wide as opposed to fastIs very wide as opposed to fast

E.E. None of the aboveNone of the above

F.F. All of the aboveAll of the above



Quiz: What is Web 2.0Quiz: What is Web 2.0

A.A. Can be purchased at Best Buy and Circuit CityCan be purchased at Best Buy and Circuit City

B.B. Is an upgrade to Windows VistaIs an upgrade to Windows Vista

C.C. Is only for consumer use and not for local Is only for consumer use and not for local 
governments.governments.

D.D.None of the aboveNone of the above



Second LifeSecond Life…………





Over 7 million articles in over 200 
languages, and still growing.
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