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e-Government - Better public services for everyone

From EU e-Government website
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Introduction of a user centricity composite indicator 

Authentication and mutually 
recognised eID

Security 

Mediation services (help-
functionalities)

Support and mediation

Sites compliance with international 
standard of accessibility

Accessibility / inclusion 

Basic services are accessible 
through the national portal

Integration 

Service available in an other 
official EU language

Multilanguage

Tracking and tracing systemTransparency and accountability
Alternative delivery channelsMultiplatform

Number of data fields requested 
for transactional services

Convenience  

Short listed indicatorsShort listed indicators



Transformational Government

• Address the end-to-end process that leads to a measured 
delivered benefit

• IMPLICATION:
Information driven process – identify current situation, determine desired 
situation, agree targets

• MEASUREMENT: Built into the overall process, before and after

• APPROACH:
Incremental projects based on a common interoperable infrastructure



Key capabilities for
Public Sector

• Evaluated Information Security
• Public Sector specific functionality
• Mobile technologies
• Scaleability & High availability
• Spatial technologies
• Sensor technologies

• Identity Management
• Case management
• Master data



Key Capabilities for Transformation
• Identity Assurance

• Infrastructure level capability capable of 
• Including multi-mode biometric controls
• Including federated identity model

• Consistent view of the constituent
• Integration (wide range of legacy platforms)
• Master data (ability to model entity to entity relationships)
• Centralised and distributed core constituent and functional data

• Fit for Government use
• Open standards compliance
• Government approved Security evaluations
• Compliant with Government process



Oracle Capabilities for e-Government

Database
Real Application Clusters   

Partitioning
OLAP and Data Mining

Security
Spatial

Secure Enterprise Search
Oracle Lite
Times Ten

Application Server
SOA / Integration

Business Intelligence
Content Management 
Identity Management

Data Hubs
Collaboration Services

Java Development Tools
(Enterprise Performance

Management)

E-Business Suite
PeopleSoft Enterprise

Siebel
JD Edwards
Oracle Retail

i-Flex
Communications Billing

Utilities
ProfitLogic

G-Log

Enterprise ManagerEnterprise Manager
Configuration Management
Service Level Management

Application Performance Mgmt
Lifecycle Management

Dashboards
Heterogeneous Support



A Few of Oracle’s Government Customers
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