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e Cheaper, faster and more secure Internet: eSafety

¢ Investing in human capital:
bridging the digital divide

« Stimulating use of the Internet:
e-commerce, eHealth, eGovernment, elnclusion
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eEurope = the European

social model revisited
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Dynamics of entrepreneurship and the new
economy
Internet skills - information society for all

Mutually reinforcing: in the information society
social justice and stimulating entrepreneurship go
hand in hand

European social model in transformation?

eEurope Contribution

First time true integration of actions actions
undertaken by the Union and the Member States
- avoidance of digital divide

Common goals implemented at national level
with limited EU intervention

Commission to benchmark the progress




Security problems experienced by EU
Internet users (October 2000 - June 2001)
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eEurope Status March 2001
(Stockholm Summit)

Successes:

— fast growth of Internet at home: 18 % ® 28 %-
— 80% of schools connected
— unbundling of local loop

Speeding up needed:

— e-government

— network security / computer-crime
— e-skills: 3.7 million jobs

What's to be done? - eEurope2002

. Promoting Internet use
« competition in local networks 1.1.2001
« single online marketin e-commerce
* improving network security

*=> jointly between MS and Commission

. Getting social conditions right
« networking of schools: Internet skills
» government online: better service
=>mainly responsibility of Member States,
implementation generally decentralised

=> EU'’s role: benchmarking

Completing the legal framework

Electronic signatures
E-commerce Directive
Copyright Directive
Jurisdiction and applicable law
Alternative dispute resolution
E-services

Taxation
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e: Commission (database of Economic & Financial Affairs DG)

Example: Accessibility on Web sites

Commission Communication
Issues:

— Screen readers for blind can not read images, color blind can
not see the colors, etc.

— Web accessibility guidelines (FP4) with US and Japan

— eEurope commits public websites to follow the guidelines

— ....all sites should be accessible for disabled and elderly

— 2003 The European Year for Disabled




Example: eGovernment

N
e Openness and transparency is a first step

e \With interactivity will come responsiveness,
personalisation and cost-efficiency

o Multilinguality
e Entrepreneurial

e eGovernment conference on 29-30 Nov. 2001
in Brussels on joint Commission-Belgian

i' residency initiative

Future issues

eEurope 2002 +
eEurope 2004 (?)
telecom regulation

RTD framework

Convergence removes
sectoral boundaries

Service

Type of
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Terminal

Olli Rehn - 10/07/2000

What is eGovernment and for whom?

eGOVERNMENT

AR TRANSACT

eEurope+

e Integrate the candidate countries through
a common strategy and common priorities

e Based on eEurope but adapted:
> establish the basic building blocks of the digital age
> cheaper, faster, secure Internet
> invest in people and skills
* stimulate the use of the Internet

lementation is up to national governments

Ambient Intelligence

p Ubiquitous computing
PLUS

p Ubiquitous communication
PLUS

p Intelligent Interface




Creating the ERA

e |Legal instruments e.g. the European Patent

Financial instrument: FP6

— from co-operation to scientific excellence
— to create critical mass

— to build on European strength

— to provide focus

FP6 Instruments for priority areas

—Networks of Excellence
—Integrated Projects
—Article 169

—“4th” Instrument

Conclusions

A new generation of technologies and applications is emerging

Europe is well positioned to shape the future and compete
The pace of development is increasingly fast

An adequate research effort in IST is essential

eEurope will continue to provide the framework

eContent & TEN-Telecom will contribute

The aim is “people first” in allinclusive knowledge society

Principles: concentration, critical mass and flexibility

The Information Society Research in FP6

e Policy framework: Lisbon conclusions
e Objectives
— Strengthen European competitiveness and technology base
— Build the information and knowledge society for ALL
e Scope
— Core technology and pull-through applications
e Vision
— “Ambient Intelligence” to provide natural and enjoyable
interactions with IST applications and services
e Challenges

— Bring the users, “people”, to the foreground the “centre of our attention” .

— and build technologies for the background (almost invisible)
which are trustful and embedded in every day objects

Other Initiatives

(ontent

Further information:

http://europa.eu.int/eeurope

http://www.cordis/lu/ist




