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What are the benefits of this taxonomy ?

1. We can locate a comglany's KM practices

2. We can locate the producits / services of a vendor

3. We can identify areas of
b G S5 G (potentially missed)

e opportunity

— 4. We can use the model to Map
> KM practices. A questionnaire has
been developed to this end.
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A sensemaking model
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Mapping practices
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Mapping vendors
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Thematic
Analysis

Themes in the community

Primary devices

+ Held in common across all authors

+ Relate to fundamental issues

« Frequent use and definitional agreement

Lt

Secondary devices

+ Employed frequently but dissimilarly
» Less definitional clarity

+ Concepts communicated are similar
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Conceptual structure of the surveys
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Conclusions
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1. Phase Il maturation as a ‘discipline’

2. Greater emphasis on soft technologies

3. Continuing absen
4. Beyond intuition,
5. Struggling with ‘k|

6. Timid progress to

© D Chauwel & C Despres, 2001 —

Trends & parallels
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