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Introduction

= The Internet offers new
opportunities for democratic values
and human rights

= In order to reach potential we must
understand the medium

= NGOs, industry and governments
must work together to seek policy
and technology solutions that map
onto the Internet



Why Is the Internet
Unique?

- Global

- Decentralized

= Open

- Abundant

- Interactive

- User Controlled

- Infrastructure Independent



What Is
E-Government?

- Using new communications media to:

0 Publish - broader access to government
Information

O Interact -broader public involvement in
participatory government

O Transact - broader availability of government
services

- Goals:
O Wider reach
0 Accountability
0 Efficiency & Cost Savings
0 Citizen Participation



What IS
E-Democracy?

- Using new communications media to:

0 Allow individuals and organizations
to better engage in advocacy and
civil society

0 Provide greater openness and
accountability for traditional
governance structures

= Ensuring that in the future
networked society and economy
civil liberties, civil rights, and
human rights are protected

- Goal: A better democracy



E-Government,
E-Democracy or Both?

= Does the distinction matter?

0 Governments should be able to
define goals and understand
Impact on citizen participation and
efficiency

0 E-democracy doesn’t necessarily
iInclude traditional government
structures

1 NGOs, industry, new governance
bodies



Advocacy and
Civil Soclety

= Interactive and abundant nature
of ICT allows:

0 Better use of source material and self-
education

0 Tools for direct and personalized
contact and deliberation
= NGOs are serving as agent to help
iIndividuals interact with traditional
power structures



Case Example: Citizen Consultation

Scottish university hosts teen
discussion to help give input to
policymakers
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Case Example: Political Organizing

Political party in Zimbabwe uses e-
mail lists and Web site to educate
democratic positions within the
country and beyond
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Case Example: Internet Boycott

O

Czech Ad-hoc group holds
boycotts and consciousness
raising events online to protest
telecom monopoly
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A New Kind of Civil Protest

liziRam April 22 throwgh 2:00kam April 24, The FairdAll ket lam “99will go an=line. Forty of the
COuntE's most prominent DI's and profmoters will participate in a 40-hour non-5top anti-moRop oy
marathon = broadcast in Live sudio over the internet to listeners on the Web, During the media
festival, individuals and organizations around the world will be urged to show their support for $PT's
unfair business practices and disregard for it's customers = by placing ant=monopoly icons on their
sites while linking to http:/ Aairdallterminal oz, There, webmasters can stream live music and viden
for free on their osm hamepages from the Fair4idl Ket lam, Discussion groups, email links ane
anti=monopoly news will be also be available on the web site,

The action is aiming to gather the maxmum possible amount of public support= keeping the
debate in the media spotlight and keeping the pressure on $PT Telecam.

Principle Aims of the Actiorc

® To campalgn for an improvement in the telecommuanications infrastructere of the Czech
Repubdlic,

® Ta protest against $PT Teleoom for représsing the growth of internet in the Crech Bepublic.

#* To recognize and highlight the potential of the internet = as an affordable and effective mode
of cammunication and a Nowrshing coltural mediam.

& To launch a Citizen's kManifesto= laying out what Kind of service the paying customers want
and expect.



Democratic Values
In the Digital Age

- User Controlled, Open,
Abundant and Decentralized
Nature of the Internet means that
everyone Is a publisher.

= NGOs, industry and governments

should work together to build
nternet to its full democratic
notential.

= However, societies and economies
pased on new technologies will
face new challenges.




Case Example: Independent Media

Independent Belgrade radio station
used Internet to send radio files
when signal was blocked.
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HUMAN RIGHTS Police chief announces 66 officers under investigation
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Greater Openness
and Accountability

- Democracies need to get
Information on the workings of
government to the citizen in order
to survive

- Open, Abundant and Global

nature of the Internet means:
0 Many traditional barriers to providing

Information about the workings of
government do not exist

0 Serving a wider range of constituents

0 Individuals do not necessarily need to
come to town hall to attend a meeting



Case Example: Parliaments Online

U .

Legislation and other working
products are going up online all
around the world.

Keescape: Digitain nihavna - Cesky parlament B o tsCape! THOMAS — LS, (o0 gress o the ntermet

T Lk .&[-. ty £ lee pap s -'.-.p v, .qm. i | @ s et

O
[E ] ,ﬂlru-n | ebi kg
! e 5

glere 58k

= 8

&{%E@nﬂ'}mﬂ@nﬁ

Digitalai knibovaa - Cosky parament

.|

| @5 ey P

h'l'hh-rld'

[
nr.-Tr[.fE-mu mﬁr!nr") The Loy of ot

kil el S ikl s SO e Sa0t]
[mmmyior. 8 9 gy D1 200 1]

Dkumsnty cedkihi IIIII.IIEI'iIJ B Ty Thin ok | Hiroen Pl B | Basan Blninke
ki e U sk kinerae FCER I T s e = mm
CAIGTT i Ik & di KR ;
RYRLETE ERITAMY
A AITTER
Mielanl § phapeh Veabeh dobameain. jedandihe PRI ATIE
gl - Pl Gaihe apabiibs. f 2008 Bills -y -
P - L e Chiks ekl B N LR (59 1LeST) (550 st Housn Gusuialienn,
P ol W i Sl r e i 0T o o by et T v s Ml 1 ok 0 | riamy Fygun, Sehymim
- 1906 Esrieman Qpxka pnklik. Py R ard Haasras
[ o8 Takis N e ATl A
g - 1 Caikn preag inla ‘S Do v i i
i F el B o eaii
(L UL . ol i il Huaingi
i - 1 ks mirsdas mdi
10 = 192 Endesinl Fkrymuedon Corke é-]
1Hh - 1 Srenka wayeed i inda &
19 - 1900 LillaTaln @lmimsaailis Oiaki iy
1901 1966 Cogky e s i3
i | &
I' :\_';;. S itk Swo g Bimmicey Bad PRTYBCITHN]
@
&
f62]

Division of Revenue Bill [B11A-2001] (FC)



Challenges and Opportunities

Development

0 E-literacy
Accessibility

0 Digital divide
Privacy
Security
Transparency
Interoperability

Records
management

0 Permanent
availablility and
preservation

Education and
marketing

Public/private
competition/collab
oration

Inter-
governmentalism

Workforce issues
Cost structures



CDT & InfoDev |
E-Government Toolkit for
Developing Countries

- World OBank focus on
accountabllity issues

= Call for Best Practices & Case
Examples out next week

= Outline available today
= Toolkit completed early 2002

= Www.cdt.org/egov or
www.infodev.org



