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¢ Knowledge and Business networking :
] SME in the knowledge-based global economy

From a limited environment to a global dynamic competition

How to reach the critical mass of resources ?
large organisations, virtual enterprises, local clusters, ...

Industrial District Growth Node Business Ecosystem
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3‘3;’4" A knowledge-based networked society

adoption/use of ICT is one major factor of productivity
. changing how organizations network and cooperate

How to establish the infrastructure which supports
! the transition from industrial district to business ecosystem ?

Technical
Infrastructure

Governance &
industrial

policy

Human capital, Business
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- is a pervasive “digital environment”

- which is populated by “digital components”

B Syhich evolves and adapts to local conditions
with the evolution of its components
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software components,
applications,

services,

knowledge,

business processes & models,
training modules,
contractual frameworks, law,

... Or @ mixture of that
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«\ A systemic approach
. to enterprises global collaboration

DIGITAL ECOSYSTEM
SERVICES & APPLICATIONS

DIGITAL ECOSYSTEM
CCMMON INFRAHUTURE
n

NETWORK SERVICES
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43:-’ Further stages of evolution in ICT-adoption

towards increased complexity in business networking

MODEL OF EVOLUTION
OF E-ADOPTION

: digital ecosystems
business nath{orkpd
benefits organisations

- dynamic
aggregation

business - sharing of
models knowledge
i s ; based on
Lwabsﬂe I order and aupply chatn organisations'
i pay on-line - economy in internetworking selection_ and
- visibility the I e;g:g""”
in the - reduction of  value- chain Fdes servigegs
- effective global transaction integration enterprises arid SlUticns
internal market costs
and - reduction of .
external - diffusion - maximise costs of ';g:ﬂgggpﬂ fo
commu- and accessibility exercise phevms .fuesy
nications gathering to new
of markets
information

- new
| e-commerce
L I - integration

e-mal

- natural

Adapled from Cisco led information Age Partnership
study on e-commerce in small business

extent of organisational change and sophistication
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The Digital Ecosystem integrated approach

research - innovation - deployment
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Tnformation Society
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¥ More information
i http:/leuropa.eu.int/index-en.htm
. http://leuropa.eu.int/information_society
. http://Iwww.cordis.lu/ist/
" http://lwww.cordis.lu/ist/ka2/smartcards.html

Gerald.Santucci@cec.eu.int
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