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Insert also the logos/names  of the main institutions involved in the project...  

CROSS 
Citizen Reinforcing Open Smart Synergies 

more on:   www.crossproject.eu   

City of Turin, Italy  
ÒServizio PassepartoutÓ 

Smart City: Social view beyond financial issues 
counting on an intelligent community 

Voluntary service provision for 
people with difficulties not covered 
by traditional assistance 



¥! Mutual service communities for assistance to elderly people; 
¥! Communities for social inclusion of and financial support to 

families; 
¥! Learning communities for support to school dropouts and low 

culture people; 
¥! Communities of volunteers assisting persons with disabilities. 



The integration of traditional services provision with non-monetary 
practices has been recognised as most valuable. 



People involvement in activities not directly linked with monetary 
returns following the horizontal subsidiarity pathway are growing and 
CROSS project is the ideal support for that process 



Current cuts in budget obliged the city of Turin and all the actors 
working around areas of civil services for citizens to start re-
thinking the overall strategy. Non-monetary exchanged resources 
are considered the best way to address the incoming issues and 
the approach could be easily enlarged to further areas.  


