
Digital life in Armenia

Number of companies

•Local – 112

•Foreign – 48

Industry revenues

(mln USD)

•Local firms – 36,7

•Foreign firms – 47,6

Number of

professionals

•Technical – 3390

•Managerial - 1300
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ARMENIA’S GLOBAL EXPORT FOCUS SHOULD
BE ON CUSTOMIZED APPLICATION

DEVELOPMENT AND EMBEDDED SOFTWARE

Note: Size of bubble indicates global market size

Source: McKinsey

• Attractive
ness of
industry
segment

• Armenia's ability to be a significant player
(scale indicates "absolute" ability)

– Technical skills

– Customer relationship/marketing skills

– Market concentration (only Packaged Software)

– Language skills
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IT services

(Packaged) software

IT consulting1

Systems integration2

Networking consulting and integration3

Customized applications development4

IT education and training5

Software support and implementation6

Hardware support and implementation7

IT outsourcing8

Network infrastructure management
services

9

10 Processing services

Applications outsourcing11

Business Process Outsourcing (BPO) 12

Vertical business applications13

Cross industry business applications14

Consumer applications15

Information and data management16

Application design and construction tools17

Network management and security18

Systems management19

Operating systems20

Middleware and serverware 21

Embedded software22

Suggested first priority areas

Potential second priority areas





Annual productivity per 1 employee
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times  higher than the 
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Labor Force of Armenia

� The majority of people in Armenia are between the ages of 17

and 59

� Existence of more than 50 universities, among which:

- 8 universities are foreign including:

� American University of Armenia

� French University

� European University

� More than 96 R&D institutes and research units

� Literacy rate is 99%
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www.ITE.am ArmTech Congress 2007

GLOBALAWARD-WINNING PRODUCTS

� World's best multimedia project in e-Culture

for Aram Khachaturian: The Life and Works

“World Summit Award 2005”
more than  20,000 multimedia products from 168
countries

ITE was No.1 in e-Culture

� World’s “Top 10” in e-Learning and Special Mention

for Armenian Genocide, 1915-1923

GLOBAL AWARD-WINNING PRODUCTS















Global e-Content Summit,
Armenia

 www.esummit2006.am , 2006



EPYGI TECHNOLOGY PARK
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THANK YOU

Contact Information

Armenian Development
Agency

Address: 17 Charentsi, Yerevan, 375025 Armenia.

Tel: (+374 10) 570410

Fax: (+374 10) 570710

E-mail:  info@ada.am

Website: www.ada.am


