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When It Comes to Technolo
Ee———— _echnology. __E-Government to I-Government? _ WhatWeKno
Local Governments.
a = What is E-Government? = Universal credit & debit card penetration

—=Regulate ———————————————— = echronic Government— ~ = On-line a ow routine

= _Innovate S — = Broadband access increasing
_ wPrimeyser — < FE-Administraton——————————————————— = Increased comfort with online transactions

= Tax authority (out can't print money like Federal) - Enhanced, Enriched, Efficient, Effective.. = Younger generation's expectations regarding

= - e = technology
= Provider of first & last resort = Digital divide continues to grow

= What is I-Government? =
e = Disconnect between local government and its
= Innovation Government E citizens

Convergence Phone Example
— Convergence Features ———— —lLocal Officials Ask.... |

1 How important is broadband, availability, penetration and

IP protocol standard — :
— pricing to my city or community?

.- - & Caendar
Multifunctional devices & Chles s - What types of Broadband is available?
Connectivity (always on) o Camera- gy - Where is it available?

Integrated voice, data, and video G ng s Is it “Affordable™
Mobility = r s What services-are-associated-with-it>

By doing nothing what will be the consequences?

Functionality
Accessibility

What can/should local leaders do for their city or

community?




E-Government (Passive) E-Government (Transactional) E-Government (Participatory)

zen Access to Information License Renewal & Payment
vernment Functions and Servic Payment of Parking Tickets, Fines
Directory & Directions to Parks and Community Centers stratio ¢ = Digital Democracy
s e = Respond to Proposed Rules & Regulations
perty Information siness licenses, court documents
n Servic fers, Bid Docum = View Others Comments/Pleadings
Job Postings a ax Collection = Vote on Certain Issues (see results)
Distance tearning

Phone & Staff Directories = = View & Participate in Live Meetings
= Webcasting-of City/County Meetings. =
Meeting Notic

View Streaming video of Past Meetings
Statistics of City

ommunicatio al Leaders

TouRSEITormation Links to other key (airport, transportation, hot

iplications

1. Always Open (24 Hour City Hall)
Locality Neutral = A greater connected society
z ;ﬁﬁ;’mm' 5 = Caters to a mobile universe
Saves Government Money = Recognizes boundaries/physical
— & Citizen Satisfaction — handicaps
Business Satisfaction - Sight
Improved Security Applications
Accessibility (can be almost anywhere)
10. Language Options = Language
11 Greater Citizen Participation . = Monitoring (voluntary & involuntary)
12 Competitive Advantages

= Hearing




On-Going Concer

= Privacy
= Security
—=Keeping Ahead
= Technology Leadership

= Greater broadband growth in rural areas

— = Ethics
= Access
= Financing
= Training
= Special needs for smaller local
governments

I-Government

EXTERNAL INTERNAL

P (information) Administration & Finance
Tra on:
Participatory Public Safety
Public Forur Transport Mana
Public Works
Internal Communications
integration

Mobile

Future Trends

E-Government will morph into I-
Government

New Technologies will push new services
CIO function will continue to grow & be
more centralized

Citizens will feel & be more connected
Government will be more responsive
Those who don’t embrace technology will
suffer

Wireless access & and applications will
increase
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