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A “Cité des métiers” is an integrated employment and 

guidance multi-partners center, focused on user needs  

Multimedia library, 

Program of events, 

(workshops and debates), 

& 5 counselling desks : 

 
  Choose professional orientation 

  Organize ones professional and  

 training pathway 

  Find a job 

  Change professional career 

  Create ones own business 

Life long Learning ? Help people to understand 

 how this idea can become reality  

-> increase its readability, visibility and proximity for all inhabitants 



The 5 criteria defining  

a « Cité des métiers » (CDM) 

• Focused on user needs  and open 
to any one  

 

• Broadly accessible (free access, 
self-service, confidentiality) 

 

• Dedicated to any professional 
sector or topic 

• Supported by a wide counseling 
and funding partnership 
(including main stake-holders 
of employment and guidance) 

 

• Based on interaction of 
different type of support and 
media (counseling, individual 
tools and group dynamic) 

MAIN DATES: 

 

1993: design of the 1st in Paris-La Villette- Science & industry Center 

1999-2000: 3 new CDM opening in France – 2 in Italy 

2001: 10 CDM in 5 countries : creation of CDM Network NGO 

2013: 39 CDM in 9 countries and more than 80 associated centers 





What conceptions of online innovation in 20 

years of « Cités des métiers » ? 



Step 4 : Help to choose the best way  

to find answers (2008) 
 

Can I find it on line or Do I have to go somewhere ? 

http://online.citedesmetiers.org  

 

 

http://online.citedesmetiers.org/


Step 5: add a Living Lab approach  

in the “physical world” 

• Making physical centers themselves evolve:   

• to compensate for the isolation resulting from the more and more 

frequent use of individual screens or the pseudo-conviviality of some 

social networks, as well for the “too much information” effect 

• Provide more listening and exchange (workshops organized in tracks, 

clubs, reception of users outside of the premises, evening openings, 

“last minute” self feed back interviews) and help to discover and use 

the online tools (workshops “Finding a job using the internet”, training 

about the use of social networks).  

• Support in a very proactive way new types of clubs, more or less 

informal, by helping creating them or hosting their meetings (deskilled 

migrants, chronically ill persons, elderly workers)." 
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CDM Living Lab :  

A community « clubs » incubator 

Peer supports study circles  

such as : 

 

• El Taller (Latinos), 

• 45+ (older workers), 

• Post graduated, 

• Chronic Illness, 

• Contest’s loosers, 

• Skills Assesment, 

• Job seeker’s God fathers or mothers, 

• Trans-Gender Jobs, 

• Women designing SME, 

• Skills coming from elsewhere, 

• Artists and complementary job... 

… Becoming also a 

new on line  

tools incubator 

(Step 7…) 



Thanks a lot for  

your attention 

 

 

 

 

 
Many of those elements come from the QuaDEC European project. If you are interested in finding more 

elements about those issues, feel free to have a look on the QuaDEC report at: 

http://quadec.citedesmetiers.org/QuadecRF.pdf . 

 

https://webmail.universcience.fr/owa/redir.aspx?C=9f94bd776f254ef8a06c7e1acfb2c42f&URL=http://quadec.citedesmetiers.org/QuadecRF.pdf

