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The Knowledge Era

The third millennium opens
with the great challenge of
global communication, which
allows the use of information
and knowledge by all in real

time and in any place.
)

o9

29/10/2013 FrancoC.Grossi-t 2 yRe O. zpbpebb(



Communications
S and Knowledge

®Niklas Luhmann asserted that
the social system "consists not
of men, but of communications
between men", from which the
importance of communications in
= the study of the movements of
BN social transformation in

a4 contemporary society.
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Our extended senses ' S

® Entering with the electric ‘media’ our
physical bodies in our extended nervous
systems, we establish a dynamic by which
all previous technologies, which are only
extensions of the hands, feet, teeth and
body temperature controls - all these
extensions including cities - will be
transiated into information systems.

® S0 Marshall MclLuhan, prophet of the

“new media” wrote in his 1964 book,
“Understanding Media”
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D McLuhan with his intuition, anfticipated

the possibility of "remoting" the senses
of our body, using specialiZed sensors in
the service of ~ the individual sense
organs, in order to increase our reception
capacities and fransmission.

® And his imaginative speculation went so
ar as to predict an integrated use
holistic) o echnologies at the
service of ma )
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-
& Communications
and New Media

The new ICT technologies extend our
hervous system to a complex network,
which surrounds our planet into a global
embrace, defeating both time and space.

The global village extends to
the whole humahn society the
creative process of knowledge,

2 T aswell as “new media" have
g 3 : +hmm a®
wow2%. % extended our nervous sys ‘
N and our senses. | e
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- 1.80s: Multimedia
2.90s: Conver'gence
' ng Info
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The New Paradigms of
the XKI° century:

1. Shared
Knowledge

p2. Anywhere
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L5,

1.IT: Information Technology,
the «world» of computers

2. TLC: Mobile, wired and
wireless communications. &

3. Digital World: audio, video,
etc.
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® The methodology of the
ergonomic design carries out to
the anthropocentric realization of
an optimal adaptation of the man
- machine - environment of work
to the capabilities and psycho-
physiological limitations of man,
through the study of appropriate <EH . af
interfaces. £
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o
v The AUAF Model

This new reference, that represents the design
methodology developed in an anthropocentric
(ergonomic) modality, needs to have, "a priori", active
feedback from users (Active User Feedback in
Advance), where are implicated not only users, and end
users, but all those who are involved in the process

(technicians, operators, etc.., and also the end use.r's)

The AUAF model to be * ‘

_ _ END USERS
used in Ergonomics

®
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The Interface

user: INPUT (user vs. product) e®
interface { "
artifact : OUTPUT (product vs.
e, o
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® The proposal includes the new
technologies for information and
communication technologies (ICT),
applied to all the five senses
through an innovative ergonomic
design, so as to satisfy the most
different desires and needs.

‘



:’NB)(I S (] 1
finding a Viillage in uFriuli
Venezia Giulia» for our project

® 1o a Green

(Village, since we think that it is impossible,

becau'se too expensjve, to transform an existing
town into a smart city!)
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