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Making use of 
new media 
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1. IT: Information Technology, 
the «world» of computers  

2. TLC: Mobile, wired  and 
wireless communications. 

3. Digital World: audio, video, 
etc.  
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The AUAF model to be 
used in Ergonomics 

USERS END USERS 
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Sample of 
users  

 

Project 
Group  

tests  

guidelines  
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interface  
user : INPUT (user vs. product ) 

artifact : OUTPUT (product  vs. user) 
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