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Sustainable cities
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Actors in the Innovation System

!National Agencies

!Local Municipalities

!Regional Councils

!Research Organisations

! Industry
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Actors in Cooperation

In Strategic project Collaboration
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“Innovative users in an inter-

  acting e-government”

! Call for proposals (2008)

! Focus: new cooperation models, organizational solutions and
digitized service supplies.

! Condition: Participation of users
! 9 Projects received funding for period 2008-2011 (VINNOVA

3 Millon EUR, total 6,5 Millon )
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Goals:
!a major improvement of the level of service
!e-service literacy for citizens and SMEs in the
!sparsely populated municipality of Örnsköldsvik in
!northern Sweden

ISSI

ISSI - Citizen Centric Public Service in SPAs
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Örnsköldsvik is situated in the middle of Sweden approximately

500 km’s north of Stockholm. The municipality

! covers 6 380 km2

! has a population of 55 000, 8,7 inhabitants per km2, 35 000 live in the
municipal centre, the City of Örnsköldsvik.

ISSI

ISSI - Citizen Centric Public Service in SPAs
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Virtual mall -one entrance, many shops, one cart, 

one payment, one transport

ISSI/InneLandet eSevice
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ISSI - InneLandet AB
•  InneLandet goes commercial in PPP-company
   owned by a local company and local entrepreneurs
    

Owners local SMEs CoreIT, Tidlösa Ting and an 

Innovation/development team from ISSI (10%)


