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Courses of action

• Implement fully what has been agreed
– Services Directive; consumer rights 

directive, e-comms framework, e-payments.. 

• Accelerate the pipeline of acts
– patents, common sales law, standardisation, 

spectrum policy, connecting Europe facility..

• Launch ambitious proposals
– Collective rights management (content), e-

commerce, e-procurement, open data, cloud 
computing..





Virtuous cycle of the digital economy



Source: Saïd Business School (Oxford University) and Universidad de Oviedo (2010) – referring to ComScore, Nielsen; Expert

interview: Oxford Team analysis (august 2008)

Required 250Bn

Expected return: 

• direct labour:…

• growth:….

• innovation: ….

Broadband driving innovation & growth



A single Digital Market…with many borders



In South Korea ICT has top priority

South Korea GNI per Capita, 1962-2008

Source: Oh and Larson, 2011.




