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Innovation moving out of the Lab
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Sources: Chesbrough 2003, Forrester 2004, von Hippel 2005
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Open Innovation PPPP
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Life events

1. BIRTH

14. DEATH

2. EDUCATION

4. BUYING A 

CAR

8. GETTING 

DIVORCE

6. GETTING 

MARRIED

7. STARTING A 

BUSINESS

12. TRAVELLING 

ABROAD

10. MOVING

11. LOST MY 

WALLET

13. RETIREMENT

3. FINDING A 

JOB
5. BUYING A HOME

9. GOING TO 

THE HOSPITAL

Set life events in focus for service innovation



NOT ON MAP
1st-3rd  Wave:
Brazil 4
China 1
Mozambique 1
South Africa 2
Taiwan 2

4th  Wave:
Brazil 3
China 3
Colombia 2
Senegal 1
Taiwan 2
USA 1

European Network of Living Labs
• 212 Living Labs

• Hundreds of public bodies, 

including Municipalities, 

Innovation Agencies, 

Universities...

• Thousands of companies, 

especially SMEs clusters

• Hundreds of thousands of final 

users organized in user 

communities



Innovation System?

FROM END PRODUCT 

CAN NOT BEEN SEEN 

THE COOKING 

PROCESS IN DETAILS:

 BUT IT REQUIRES 

RIGHT INGREDIENTS, 

ENERGY AND COOKING

LOCAL FLAVORING

People, 

users

Ideas

Enterprises

Openness 

in the 

process

Local/Regional 

flavor

Leaders

The cooking 

pot (Living 

Labs)

THE FIRE:

Public – Private – Civic 

partnership

Creative commons

Precommercial Public 

Procurement


