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The UN estimates EUR 55bn / year would solve all the world’s basic 

problems  such as clean drinking water, sanitation, basic health 

care, and basic education
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THERE ARE 567,000 LOCAL 

GOVERNMENTS IN THE WORLD
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WHO HELPS THEM TURN THEIR 

CITIES INTO INNOVATION HUBS?
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Competency Landscape 2008 Mobile Readiness 2006

Europe has an abundance of innovation, but these 

are often secluded to local ‘market islands’
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Public procurement is in-transparent and in-efficient
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Smart Transport
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CAN WE TAKE AN INFORMED LOOK 

AT BUSINESS CASES?
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Smart Health
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Smart Health
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» Identify demand in cities for high-
technology services

» Calculate societal & economic upsides to 
develop business cases and ensure 
sustainability

» Open innovation in involving multiple 
stakeholders, including cities, firms, 
research

» Involve citizens in user-driven innovation, 
in design of services and solutions

» Position services in global supply chains, to 
ensure long-term scalability of solutions

» Targeting immediate and real strategic 
needs to ensure impact

Demand-driven Innovation
Promoting cities as laboratories and lead markets for service innovation.



© Living Labs Global. No dissemination without prior written approval

Fear of a Mobile Planet.

182,015 WIFI hotspots in Hamburg

10 Citizens per hotspot

700 Aggregate coverage of 

hotspots in km2

93 % of city area could be covered 

by existing WIFI hotspots

19 % of households with access to 

WIFI

960,000 Number of Wifi hotspots

needed according to existing 

model to reach 100% 

population.

85 % of citizens of Hamburg which 

see mobile radiation as a major 

health risk

19% have access to 

93% coverage which 

85% fear.
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DOES IT SCALE?
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