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THE QUESTIONS

� Is eHealth just a matter of technology?

� Which kind of “data” to deal with?

� What about services and organizations?
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CHAIR NOTES DISTILLED ☺☺☺☺
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THE CHALLENGE

Taking care of individuals, enabling effective and 

efficient services by introducing technology-based assets

Being healthy even by using technologiesBeing healthy even by using technologies
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THE PERSPECTIVE

Transition towards a:

Digital Healthcare EnvironmentDigital Healthcare Environment
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RATIONALE
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RATIONALE

“Personalization” does not mean that a product 

has to be simply “customized”; 

“personalization” means “making personal”
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SOME ACTORS
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PROVISIONING MODEL

DiscoveryMonitoring

9

Design and 

Construction

Deploy and 

Activation
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